
ETHEKWINI’S 
IMPORTANT NUMBERS

SWITCHBOARD
080 311 1111 
 

ELECTRICITY CALL 
CENTRE 
Tel: 080 311 1111 
WhatsApp line:  
076 791 2449 
EThekwini  
Municipality App
 

CABLE THEFT 
Toll Freel: 0800 311 
Tel: 311 1111 
WhatsApp line: 
0767912449 
EThekwini  
Municipality App

ENGINEERING AND 
WATER SERVICES  
CENTRE 
Tel: 080 311 1111 
 
EMERGENCY 
SERVICES 

Tel: 031 361 0000 
 
 

CITY INTEGRITY AND-
INVESTIGATIONS 
Tel: 0800 202 020 
Tel: 031 311 4002 
ombuds@durban.gov.za 
 

SIZAKALA CENTRES  
Tel: 0800 331 011 
 

CITY FLEET 
Tel: 0800 325 33  
 
TRANSPORT 
AUTHORITY 
Tel: 0861 000 834 
 

LAND INVASION
Tel: 031 311 4699 
Tel: 031 311 4667
Tel: 031 311 4702 
 

BUSINESS SUPPORT  
Tel: 031 311 4500


