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CPIX Consumer Price Index
DCM Deputy City Manager
DoRA Division of Revenue Act
DOHS Department of Human Settlements
DPLG Department of Provincial and Local Government
DEC Durban Economic Council 
EMA EThekwini Municipal Area
ETA EThekwini Transport Authority
EXCO Executive Committee
GDP   Gross Domestic Product
GRAP Generally Recognised Accounting Practice
IDP Integrated Development Plan
IRPTN Integrated Rapid Public Transport Network
I.T Information Technology
Kl Kilolitre
Km Kilometre
K/Wh Kilo watt hours
KZNPA KwaZulu-Natal Provincial Administration
MFMA Municipal Finance Management Act
MPRA Municipal Property Rates Act
MSCOA Municipal Standard Chart of Accounts  
MSFM Municipal Services Financial Model
MTREF Medium-term Revenue and Expenditure Framework
MW Megawatt
NDP National Development Plan
NERSA National Electricity Regulator South Africa
NT National Treasury
PPP Private Public Partnership
SALGA South African Local Government Association
SDBIP Service Delivery and Budget Implementation Plan
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eThekwini Municipality is a Category A municipality located on South Africa's east coast in in KwaZulu-Natal. Durban is 
the third-largest city in the country, and home to Africa's busiest port, giving key access to the res t of sub-Saharan Africa. 
The land area is comparatively larger than that of other South African cities, with a population estima ted at 
approximately 3.8 million people. Durban is also on e of the countries' leading domestic tourist destina tions, with the 
industry accounting for an estimated 8% of KZN's GDP.

VISION OF THE MUNICIPALITY

By 2030, eThekwini Municipality will be Africa’s mo st caring and liveable city. 

MISSION

The purpose of the eThekwini Municipality is to fac ilitate and ensure the provision of infrastructure,  services and support, 
thereby creating an enabling environment for all ci tizens to utilise their full potential and access o pportunities, which 
will enable them to contribute towards a vibrant an d sustainable economy with full employment, therefo re creating a 
better quality of life for all.

LOCAL ECONOMY

eThekwini is a key urban and industrial centre, wit h a diverse economy, which has support robust manuf acturing and 
transport sectors. eThekwini is South Africa’ third largest metropolitan area, and second largest indus trial centre 
accounting for around 16.2% of national GDP. The Metro’s economy is underpinned by housing Africa’s la rgest port and 
complimented by a well-developed road network to tr ansport goods to much of South Africa and the Northe rn 
neighbouring countries. In addition, the airport ha s spurred the development of an aerotropolis, attra cting business that 
rely on air transport to import/ export their good. The above underpins eThekwini importance to a wide range of 
industries.

CLIMATE

The eThekwini metropolitan region has mild sub-tropi cal climate with all year-round warm weather.

LAND USE

The municipality is unique amongst major urban cent res in that only 35% of the metropolitan area is pr edominantly 
urban, with over 60 000 households living in tradit ional rural style dwellings.
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STATE OF THE ECONOMY  

 
Unexpected shocks to the economic system have weakened economic growth expectations globally, including  the 
Russian/Ukraine war and associated increased sanctions. Rising global inflation driven by elevated com modity prices 
would drive inflation to multi-year highs. Drivers of inflation globally and domestically remained the  supply side with 
commodity prices key in driving up inflation. South Africa ’s economic outloo k has weakened on the back of protracted 
rotational power cuts, expected higher interest rate s and disrupted industrial activity due to floods i n KZN. The country’ s 
economy is expected to grow by 2.2 percent in 2022, due mainly to stronger growth in 2021 and higher co mmodity export 
prices. South Africa’s inflation rate remains at an elevated  5.9% and could even rise above that.   
 
 

ETHEKWINI GDP PERFORMANCE 

 

The eThekwini region is a vital link between the regi onal economies of Pietermaritzburg (and onward to G auteng) and 
Richards Bay and the South African Development Community. It also ranks as the third largest economic ce ntre with the 
second most significant industrial region in the cou ntry. It is a promising global competitor with a wo rld-class 
manufacturing sector.  
 
The graph below shows the percentage contribution t o GDP by broad sectors during 2021 for the eThekwini Municipal 
region. GDP growth was recorded as R 437.8 billion in 2021, increasing by 5.4% from the previous year.  The finance 
sector recorded the highest growth , followed by co mmunity services and manufacturing. 
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PORT OF DURBAN

The Port of Durban is Africa’s busiest and largest container port which employs about 5 000 people dir ectly, in addition 
to the over 1000 businesses that are located within  the port area or are directly related to port oper ations. The Port 
ranks amongst the highest in the South Hemisphere in  terms of maritime connectivity and it is both nati onally strategic 
and locally competitive for the port to strengthen its maritime connectivity. 

This graph shows the monthly cargo movement at the Durban Port over the 2020 and 2021.  The significant  drop in July 
2021 was caused by the unrest and other increasing trends reflects a clearing of backlogs.  The reinst atement of the 
supply chain on the N2 and N3 also helped to resume normal levels of operations as trucks continued to  call at the port, 
following the unrest.

Aircraft Movement: King Shaka International Airport

The domestic passenger numbers relating to airport averaged around 131,133 per month during the 2021/2 2 financial 
year, with an improvement evidenced recently in mov ements as more passengers are starting to travel be tween 
provinces. Domestic passenger growth has improved by 113% and international passenger growth by 176% compared with 
2020/21.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2020 19,647,1 19,487,1 18,654,5 12,675,1 16,119,5 18,364,8 17,992,9 18,274,8 22,396,0 19,968,4 19,678,9 19,163,6

2021 16,178,3 18,888,1 20,477,2 18,446,9 16,171,1 19,993,8 13,889,3 19,909,1 19,775,6 15,557,9 20,633,5 17,792,1

0

5,000,000

10,000,000

15,000,000

20,000,000

25,000,000

Total Carge handled at Durban Port: 2020-2021 (Tons)
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International flights at the airport were impacted by the Covid-19 pandemic, especially during Lockdow n Level 5 which 
commenced on 26th March 2020, but has improved gradually with the eas ing of the lockdown regulations.  improvements 
on international flights were noted, as Qatar Airwa ys and Emirates have returned.

ECONOMIC / SOCIAL DEVELOPMENT

To accelerate economic growth, eThekwini has a numb er of catalytic projects at various stages of imple mentation, 
designed to build upon its key competitive advantag es. Thus, there are several large warehousing and l ogistics parks 
being developed to support the more efficient and gr eater movement of containers from the Durban port, particularly 
in light of plans to extend the capacity of the port . The Metro is also improving its tourism offering with the construction 
of a cruise ship terminal and the redevelopment of the harbour and beachfront areas. There are also ne w mixed-use 
developments under construction, which will form th e backbone of urban housing and development underway, as well 
as a new transport system to link the various parts  of the metro.

In line with Governments commitment to infrastructu re investment ( per the Economic Reconstruction and  Recovery 
Programme) which is the backbone of a  thriving eco nomy. as a key driver for economic growth and job cr eation, the 
municipality has identified key catalytic projects i n the inner city, rural and township areas. These s trategic projects 
will be used to grow the economy, create jobs and m ost importantly fast track radical socio-economic t ransformation.
The municipality has planned some investment projec ts in partnership with the private sector, to ensur e that the city 
develops the necessary capacity to ensure that Durban continues to be a global city and Afric a’s leading tourism and 
investments destination. There are ambitious plans t o transform Durban’s skyline and increase the city’s rates base.

In order to manage existing, strategic and prioritize d economic precincts and to retain and grow investmen t through 
promotion and encouragement of public and private p recinct management partnership arrangements, Counci l has 
adopted a Precinct Management Framework (PMF) for priority economic areas.

The PMF aims to achieve the following objectives:

· To retain existing investment, business, and jobs
· To encourage investment, economic growth and job cr eation,
· To drive spatial transformation through precinct ma nagement, and 
· To grow the rates base and to arrest the decline in  particular economic precincts
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The success of the PMF is dependent upon sound partnership between the Municipality and other stakehol ders, including 
internal stakeholders, other spheres of government,  private sector, civil society organisations, acade mic and any other 
voluntary organisations. This partnership will enab le parties to influence decisions that affects thei r respective precinct 
within the eThekwini Municipal area.  

 

The Economic Development Unit is making strides in providing specialised economic services for priority  sectors through 
its Sector Development Programmes Department. The Sector Development Programmes (SDP) Department is doing good 
work in identifying sectors in the City and adequat ely equipping them to compete in the global market. This in turn 
improves competitiveness and attracts investment to  the City.   

 

To increase energy supply in the Municipal area , C ouncil adopted the Energy Transition Policy to miti gate the impact of 
load shedding on the local economy. In order to incr ease water supply to the Durban Heights Water reser voir which 
supplies water to the largest part of the municipal ity, plans have been finalised for the construction  of the uMkhomazi 
Dam. In the interim ,investments will be made over the next three years to improve water infrastructure . 

 
The eThekwini Municipal area remains the gateway of  the Province of KwaZulu-Natal. Hence, the Municipa lity plays a 
critical role to promote economic growth thereby be nefitting the entire province. With eThekwini being  strategically 
positioned in the coastline area, conscious efforts  have been made to use this as a differentiating fa ctor and drive 
maritime and Durban harbour activities. Areas of co -operation have been identified and partnership agr eements have 
been entered into, to drive economic growth and att ract international investors into the Province. 

The city is poised for growth from several major ca talytic projects over the next few years which will create investment 
and employment opportunities, some of them will tra nsform the City’s landscape forev er while cementing Durban’s 
economic status globally. There are other major pro jects that the Municipality is embarking on which a re still in the 
planning phases as part of the City’s catal ytics projects. On completion hereof, Durban will c ertainly claim its rightful 
position as Africa’s leading tourism and investment  destination. Among the city’s catalytic projects are the Point 
Waterfront , Brickworks , Oceans Development  Sibaya  Development ,  Rivertown Precinct Upgrade; the Nts hongweni 
mixed-use development; Dube Trade Port; the Cato Ri dge Dry Port; and the Illovo Auto Supplier Park. 

A major revamp of the Mahatma Gandhi Road Precinct is underway by the City. The rejuvenation project t ackles bad, 
abandoned or derelict buildings which are being reva mped while ploughing millions into various infrastr ucture upgrades. 
These strides aim to transform the precinct into sp ace for investment opportunities. The area is a str ategic location for 
catalytic development, and the City is fast trackin g this to stimulate economic growth, international investments, job 
creation and tourism. Some of the work undertaken in cludes the extension of the promenade, the public r ealm upgrade 
and the successful problem buildings programme plus foreign direct investment attraction. 
 
 
With bustling lanes filled with boutique shops, gal leries and art performances, Durban’s R 44 million Rivertown Precinct 
has already undergone the first phase of a facelift  through the completion of R44 million public realm  beautification 
project. The latter involved widening and new pavem ent walk, new street furniture and some element of greening. The 
project, once all the phases have been fully implem ented, will bridge the space between the City’s icon ic Inkosi Albert 
Luthuli International Convention Centre (ICC) and t he beachfront. The inner city regeneration is import ant and Rivertown 
is one of the projects aimed at stimulating investm ent and development of the area. The city’s vision is to regenerate 
the area with a m ix between creative and commercial ventures. The be achfront was considered a “platinum” area, but 
there was a link missing between the ICC and the be achfront. Rivertown will now bridge that gap.  
 
 
Following the unveiling of the 50-year Durban Aerot ropolis Master Plan (DURAMP) detailing a purpose-built city in extent 
of 32 000 hectares around the King Shaka International Airport, implementation of some of the elements of the 
masterplan is underway. The work around the Dube Tr ade Port node is being accelerated. The first phase of Whetstone 
development, a light industry node with investment value of R1.8bn, has already commenced and will be completed 
during 2022. This futuristic hub of commerce and in dustry will create 750 000 jobs and have an investm ent potential of 
R 1 trillion. This development aims to enhance urba n, regional and national competitiveness through imp roved multi-
modal transport access and planned, coordinated, av iation-linked commercial development and make Kwazu lu-Natal 
more economically efficient, sustainable and attrac tive to investment.  
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The Durban Aerotropolis has the potential to: 
 
 

·  Catalyse social, spatial and economic transformatio n and 
·  Localise the benefits of global trends though a rob ust and flexible master plan framework 

 
 
The development of the Aerotropolis is one of the c atalytic projects that have been identified by the Provincial Growth 
and Development Strategy (PGDS) to achieve the province’s vision of strengthening its gateway into South A frica and the 
entire African continent. The plan reflects the imp ortance of the KZN economy and the particular advan tages of the 
Aerotropolis site in its ability to attract develop ment and investment. It is also a key project withi n the National 
Development Plan Strategic Infrastructure Programme. 
 
The completion of the Point promenade which resulte d in the extension of the beachfront promenade has a lready 
elevated the attractiveness of our south beachfront  infrastructure. This has been done in anticipation  to the much 
awaited multibillion-rand skyscrapers that will be home to a hotel, offices and residential apartments . The city is awaiting 
confirmation from the investor for the foreign dire ct investment. The new cruise terminal at the point  waterfront has 
already been completed and officially opened in Dec ember 2021. All these developments are going to cha nge the skyline 
of the City while also helping us to cement our plac e in the country as a tourist mecca. The proximity of this development 
to UShaka Marine World is going to help to inject l ife in this world class facility, to the benefit of  all in the City. The 
City’s investment has also spurred investment into the Point precinct, as partners prepare to launch P hase 1 of the 
developments planned within this precinct. These de velopments include a 29-Storey Residential Development, Hotel 
Development and a Retail Mall with a combined estim ated market value of R 3,5 billion.  
 

MIDWAY Crossing, a township development project is deemed to be the biggest investment made into the t ownship 
economy in South Africa. This catalytic project, tog ether with the adjacent C3 Go-Durban rapid transpor t route, are set 
to kickstart further investment in the area. This t ransport-oriented development is the first of many investment projects 
in the area. The City is expecting to see the develo pment of manufacturing hubs, entertainment, and tou rist hot spots. 

The City has invested billions in transport infrast ructure to ensure a world-class transport system wi th a public transport 
focus. The majority of eThekwini residents use publ ic transport daily. The Integrated Rapid Public Tran sport Network 
(IRPTN) also known as GO! DURBAN is one way of achieving this. GO! DURBAN is one of the City’s biggest catalytic 
projects. The main focus has been building a safe, e fficient and affordable public transport system. GO ! DURBAN 
comprises nine main routes – eight dedicated bus lanes and one rail route that connect to all areas of the City. The 
delivery of the network will transform Durban’s pub lic transport sector by i ntroducing safer, more efficient, reliable and 
customer-central public transport services. The rol lout of C3 infrastructure is complete and the Go Li ve is pending 
finalisation of negotiations with operators. 
 
 
Whilst the city has an extensive economic plan to re generate, attract and retain investments to stimula te the economy, 
it is hoped that these will be a catalyst for growt h and job creation which is the biggest challenge f acing the country.  
The Corona Virus pandemic has impacted on the economies of almost every country globally. Locally, it also has a 
devastating impact on economic development and tour ism. It is hoped that the steps taken to mitigate w ould help reduce 
the impact. Phase one of the Economic Recovery Plan , crafted by the city is now complete and is pavin g the way for the 
commencement of phase two, which is the Economic Recovery and Shared Growth Path (ERSG) - a framework for 
collective action to rebuild and regenerate the eThe kwini economy. The recent floods in the Province ha s caused 
extensive damage to infrastructure in the city, impa cting on residents and the local economy which call ed for the 
reprioritisation of projects with possible delays i n some. However, all efforts are being made to ensu re repairs are 
undertaken and services are restored. 
 
 
TOURISM  
 
Recognising that tourism is an industry that is nev er static, Durban Tourism is committed to building a nd defending the 
Durban brand. Durban Tourism has made considerable progress in repositioning eThekwini as a modern cosmopolitan City 
that prides itself on its vibrant lifestyle, archit ecture and culture and thrives with its warm sub-tr opical climate. In re-
aligning itself to be at the cutting edge of the wo rldwide trends in destination marketing, the City i s focusing on providing 
visitors with a unique se t of experiences that go beyond the beach and into t he realm  of Durban’s cultural and scenic 
diversity.  
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To revive the City’s tourism sector, the Municipality launched the My City, My Heritage campaign. Through this campaign, 
Durban’s hidden gems are to be unearthed and showcased and promote dome stic tourism. This will be achieved through 
several roadshows, digital activations and competit ions encouraging people to rediscover Durban through heritage 
tourism. The campaign takes South Africa on a digita l historical journey of Durban, to rediscover the C ity through media 
campaigns. The recent devasting floods in the Provi nce has also had material impacts in tourist areas around the city and 
this is likely to endure for 2022 as the city repai rs the damages. 

 

 

PROJECTS UPDATE 

 

The Municipality has earmarked a number of key infr astructure investments that will change the landsca pe of the city 
and create a true global destination that will be a  gateway into the African continent. The status upd ate of some major 
projects and socio economic benefits are as follows:  

 
 

Point Waterfront 

The project is a public/private sector investment a nd forms part of the City’s initiative to redevelop  and regenerate the 
inner-city. The private sector is expected to spend R 35 billion  on the Point Waterfront development t o be undertaken 
over the next 10 years, comprising of a hotel, retai l mall, offices as well as a residential apartment and leisure 
infrastructure. When completed the development will  create 6,750 permanent jobs and provide 11,000 con struction jobs 
with an annual rates contribution of R 200 million.  The city has already spent about R 900 million due  to the Point 
promenade, Trunk sewer upgrading and point watermain s, as catalyst for the much anticipated private sec tor investment. 
The Point watermains construction work along Mahatm a Gandhi Rd has been completed. The construction wo rk along 
Anton Lembede road will be completed in April 2022.   

 

Cornubia  

Cornubia development is a strategic flagship program me of the eThekwini Municipality. The project is ba sed on a 
framework of public-private partnership where, apar t from the housing solution it provides, it also cr eates the 
atmosphere for emerging business to become part of the development framework. The Cornubia development  is regarded 
as a catalytic intervention establishing the first fully integrated human settlement in the country. Co rnubia is a government 
priority project and large scale mixed-use, mixed i ncome integrated human settlement. This groundbreak ing development 
caters for logistics and industrial development as well as commercial, integrated residential, retail a nd other social and 
public facilities. Current development nodes includ es a town centre, retail park and business park wit h a number of mixed 
income housing opportunities as well as a school fa cility and the Cornubia Mall. Two GO! DURBAN routes will run through 
the development: the C8 route linking uMhlanga and the Durban CBD with KSIA, and the C9 linking Bridge City with 
uMhlanga. The development has a large impact on job  creation in eThekwini during both the construction  and operation 
phases. In the long term, nearly 285 000 new employ ment opportunities will be created due to the comme rcial activities 
associated with Cornubia, representing a healthy 12 % of total employment in the province. 
 

Dube TradePort 

The node is a 3 800 hectare development near King Shaka International Airport, Airfreight hub comprisin g of Cargo 
Terminal, Trade, Agri and Support Zones. To date, Du be Tradeport has secured R 3.2 billion in private s ector investment 
and R 880 million investments in infrastructure pro jects by DTPC. Trade Zone 1, Dube City & Agrizone 1 are complete.  
SEZ status for Tradezones received. New Link road from uShukela Highway constructed. Building on this success, work is 
already underway to develop the second phase of the  Dube TradeZone light industrial development that w ill be 45 
hectares, as well as Dube AgriZone 2. As a result the bulk earthworks and platforming is in progress. The installation of 
internal services is underway. Current projections point to the expanded zone attracting in excess of R  10bn in private 
sector investment over the next years. The Tradeport  will eventually provide 150,000 permanent jobs wit h a total rates 
contribution of R 180-million annually.  The comple te investment value is R 13-billion. 
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Dumisani Makhaye   

Dumisani Makhaye Node (Westrich Mall) Development (Midway Crossing) strategica lly located on the city’s C3 IPTN 
Cooridor that creates a North west connection of th e City by connecting Bridge City to Pinetown CBD, an d entails the 
commercial development for a shopping centre which will be integrated with the Go!Durban feeder facili ty, Safety and 
Security centre, Sizakala Centre, Municipal Services Centre (Library, Clinic) and Newlands Expressway. Th e development 
has already been completed and was officially opene d in September 2021. The total investment value was  R 900 million, 
with the municipality contributing R 375 million to wards municipal infrastructure. A total of 810 cons truction jobs were 
created and over R80 million has been spent on cont ractor Participation Goal (CPG) and local economic empowerment. 
The completed facility is already generating revenu e of about R1,2 million per month. The development is benefitting 
the communities of Lindelani, Kwamashu and Newlands  West. 

 

Brickworks 

 

The Avoca Nodal Development is made up of three pre cincts ideally located along the N2 corridor. The p recincts consist 
of the Brickworks and Northfields industrial develo pments and the Caneridge residential development. Th e municipality 
will be funding some of the bulk infrastructure (i.e . upgrading of Old North Coast road) for the develop ment of this node. 
The development investment value is estimated at R10  billion. 

The Private Sector construction for Phase 1 has alr eady commenced in Jan 2021. The municipality is cur rently finalizing 
funding to commence with construction for the Old N orth Coast road, estimated at R280 million. The work  is 
anticipated to commence from July 2022 and will be completed over the next 30 months.   

 

Oceans uMhlanga 

 

The Oceans uMhlanga is a R 4bn mixed use development situated strategically within the core tourism node  of uMhlanga 
Rocks village. It is currently being facilitated as  a Catalytic Project within the Municipality due to  anticipated positive 
socio-economic benefits that it will bring into the  city. This includes R725m towards GDP, additional annual income to 
the city of R135m per annum from rates and service charges and the creation of over 2,100 sustainable jobs. The mixed-
use development consists of the Raddison Blu Hotel,  a retail mall and 600 apartments. 

In June 2021, Council resolved to provide the Publi c Transport Infrastructure (PTF and Road) on a 70/3 0 cost sharing 
principle. The Municipality’s contribution has been capped at R128.5 million.   

Due to financial position of the municipality, disc ussions have been ongoing to look at alternative ch eaper solution for 
the Public Transport Infrastructure.  Positive prog ress has been made during 2022 and the first phase of the development, 
namely the Radisson Hotel and Hotel Apartments, is expected to be officially opened during mid-2022.  

 

Rivertown 

Rivertown Precinct lies to the east of Durban CBD, between the city’s International Convention Centre (ICC) and Durban’s 
beachfront. The precinct is formerly Durban’s light  industrial area with several low rise warehouses, some of which are 
of heritage value. City Architects have been explori ng the potential of re-opening the canal (along Joh n Milne street) as 
a strong feature of the City and developing a vision  and character of the precinct centered on this can al.  
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The objectives of the redevelopment of this precinc t include: 

§ Provide linkages between ICC and Durban Beachfront 
§ Develop the precinct taking overall cultural theme and servicing the Durban Exhibition Centre. 
§ Commercialize creative ventures through private gal leries, small theatres, restaurants and other 

entertainment venues.  

 

Construction for the upgrading of the Rivertown preci nct commenced in June 2019 and completed by June 2021 with a 
contract value of R 44 million.  

 

Centrum Site 

 

The Centrum Site has always been at the crossroads of a developing Durban. Movements from West to East i ntersects 
with North/South connections. Regional (Civic Complex)  & (ICC + DEC) facilities are in the area. The Cent rum Urban 
Design Framework (2015) aims to develop a new mixed-use precinct comprising of IRPTN and ICDS bus stations, a new 
super basement parking with public service building s such as the City Library, Council Chambers, Municipal buildings, 
integrated with high density residential, hotel, ret ail and commercial developments anchored by an expa nded Gugu 
Dlamini Square. It is expected that this site will c omplement the adjoining central business district w hile trying to preserve 
the city’s heritage in terms of its historic buildi ngs. 

 

In light of the economic situation and the city’s financial constraints, the city is exploring the opt ion to involve pirvate 
investors/developers during the feasibility study s tage. At its meeting on 31 March 2021, Council gave authority to 
proceed with the tender process after completion of  the public participation process as required by MF MA and its 
subsequent regulations in land alienation. Negotiatio ns with National Treasury’s Government Technical Ad visory 
Committee (GTAC) were finally concluded in December  2021 in order to ensure compliance to PPP guidelin es. The city 
is working with GTAC to appoint Transaction Advisor , who will in turn support the city in its process to select the preferred 
investor/developer to drive the process further. Th e procurement process to select and appoint the pre ferred 
investor/developer is expected to be concluded durin g 2022.  

 

Keystone 

 

Located immediately adjacent to the N3 Hammarsdale interchange, the 152-hectare Keystone Park Light In dustrial 
Warehousing and Logistics Precinct is being developed by Rokwil Property Development. The R 6.5 billio n Keystone Park 
development which consists of 152 hectare of logist ics, warehouse and light industrial precinct, has b een categorized as 
one of the best projects to tackle unemployment cre ating 2 000 permanent jobs within the first phase o f the development. 
This development, which is a private and public par tnership, is also aimed at attracting new industrie s to the region and 
unlocking further employment and business opportuni ties for locals. The development activity commenced  with the 
15,000m2 Malda Pack facility having started business operations; M r Price’s new National Distribution Centre, Ackermans, 
ND Engineering, Dromex, Kerry Foods, and Pepkor’s new Distribution Centre have been comp leted. Several further 
significant top-structure projects are in the final  stages of being packaged. This regional catalytic d evelopment will 
generate substantial employment opportunities inclu ding around 3,500 temporary construction jobs at pea k and 
approximately 6,500 permanent employment opportunit ies and annual rates of R 2 million when fully comp leted.  
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Ntshongweni 

 

The Ntshongweni development is strategically located  at the N3 and Kassier road interchange and forms pa rt of the SIP2 
corridor between Durban-Free State-Gauteng logistic and industrial corridor. The 2000-hectare precinct is a mixed 
development intended to create a new economic hub i n Durban’s Outer West area. The precinct devel opment will include 
lifestyle and tourism based development, new lifest yle estates, high quality office and business parks , freight and 
logistics, golf, equestrian and leisure facilities.  The overall investment value is over R 28bn with t he city contributing R 
328m for road upgrades, substation upgrade and treatm ent works upgrade. Kassier Road, N3 Interchange and M13 
Interchange to be upgraded.  

The City signed MoA with Tongaat Hulett (TH) in Jan 2019 for the delivery of the municipal infrastructu re (Electricity, 
Water, Sanitation and Roads) amounting to R 328 mill ion, as part of the redevelopment of Ntshongweni – Phase 1, within 
the Urban Core.Fundamentum (i.e. current developer)  subsequently acquired land from TH for “Mall of th e West and 
Hospital” (Phase 1A).  

Following a formal request from TH for same, on 31 March 2021, Council supported the termination of th e MoA with TH 
and execution of a new MoA with Fundamentum to conti nue with the Phase 1 – Urban Core development. Due to the 
city’s challenging financial position, the development lat ely has been facing funding challenges for the deli very  of 
municipal infrastructure for Phase 1A. It is antici pated that funding will be made available for constr uction of the Kassier 
road upgrading from July 2022. The Mall, which forms  part of Phase 1A, is expected to be opened in April  2024. 

 

Durban Film City 

 

Labelled as a landmark project for the city,   Durb an (eThekwini) Film City, with a projected capital cost of more than R 
7.5 billion, is  to be located on the beachfront. I t comprises a number of components that work togeth er and individually 
to ensure economic viability. The development is se t to change the face of Durban, its tourism offerin g and local lifestyle 
to world-class standards by integrating film studios  and related film industry elements with tourism, l ifestyle and 
entertainment components, thereby creating a must-s ee-must-do attraction for Durban.  

The implementation of the development was hampered by the court case involving the Developer and Natio nal 
government. The latter reversed its decision to tra nsfer the old natal command site to the city, which  in turn affected 
the sale of the land to the Developer. A litigation  case was lodged with the High Court and the city su pported the Developer 
after discussions with national government failed t o yield results. In March 2021, the High Court fina lly ruled in favour of 
the Developer. 

 

The site re-zoning has been completed. The municipa lity is currently consolidating the development lan d into a single 
portion in order to transfer the land to the Develo per. The land transfer is progressing well and anti cipated to be 
completed during 2022. The Phase 1 construction (R500m), involving film studio, is anticipated to comm ence during 
2022. However, this is subject to the land transfer  process and approval of the site development plan.  

 

Illovo Auto Supplier Park 

 

The R6.5-billion Auto Supply Park (ASP) development is a strategic economic priority for both national a nd provincial 
government. It is aimed at centralising production,  assembly, sequencing and warehousing facilities th at are within close 
proximity to the Original Equipment Manufacturers (OEM’s), such as Toyota and any new entrants. Through the KZN ASP, 
companies will benefit from economies of scale (lan d development, construction, shared services concep t and logistics 
hub and infrastructure). The project will create 6, 000 construction and 2,600 permanent jobs. 
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The proposed Auto Supplier Park (ASP) site was initially identified within the Illovo area on agricultu ral land earmarked 
for KZN automotive supplier industrial park to stre ngthen the manufacturing sector. Given the environm ental delays on 
the Illovo South site, which did not meet Toyota’s requirements, DTP is now undertaking feasibility studies on an 
alternative site to be used for Phase 1A. The new s ite earmarked for this purpose is the old Durban In ternational Airport. 
Discussions are at an advanced stage to conclude agreement with Transnet, who are the land owners.   

 

Cato Ridge 

 

Cato Ridge Logistics Hub is a logistics, warehousing and light industrial precinct on the N3, closer to  Ntshongweni and 
Keystone. The key components of the development are  Mega Truck Stop and Staging, Logistics and Industrial Park, and 
Tank Farm. It forms an important hub to support the  capacity constrained Durban harbor. This developme nt, which is a 
private and public partnership, is also aimed at at tracting new industries to the region and unlocking further employment 
and business opportunities for locals.  

 

The development is at a planning stage. The designs for the N3 interchange have been completed. The ci ty and the 
developer are currently in discussion regarding the funding for the development of the interchange. SANR AL has already 
made a commitment to cover the costs for the wideni ng of the N3 bridge. The investment value of the dev elopment is 
estimated at over R 5 billion. The duration of the project will be no less than 25 years.  
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Total

R' 000 % R' 000 % R' 000 % R' 000 % R' 000

Debtors at 31.12.2021 2,037,904 11.54 882,549 5.00 623,950 3.53 14,115,246 79.93 17,659,649

Debtors at 31.12.2020 2,013,652 11.40 782,860 4.43 533,191 3.02 11,369,273 64.38 14,698,976

Movement 24,252 99,689 90,759 2,745,973 2,960,673

% Increase/(decrease) year 
on year

1.20 12.73 17.02 24.15 20.14

0 - 30 Days 31 - 60 Days 61 - 90 Days Over 90 Days

TOTAL DEBT AS AT 31 DECEMBER 2021 R17,659,649,372

LESS: COLLECTION CHALLENGES R3,425,676,069
- RURAL WATER R366,992,729

- CREDIT AUTHORITES R884,762,574
- TANSNAT DURBAN CC R714,471,901

- SIE & LEGAL PROCESS R480,592,947
- SECTION 21 SCHOOLS R331,903,527

- INGONYAMA TRUST R214,182,439
- HOSTELS R139,921,739
- NOT IN USE ACCOUNTS R142,823,460
- WOODGLAZE TRADING R74,188,448
- DURBAN MARINE THEME PARK R29,012,830
-DEPT OF WATER AFFAIRS R28,080,925

- R293 PROPERTIES R18,742,551

COLLECTABLE DEBT R14,233,973,303
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����� ��	���											 ���	���										 ��	���											 ���	���								 ��	���											 ��	���												 ���	���										 ���	���											 ���	���								
Mayor and Council ��	���											 ���	���										 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ���																		 �	���												
Municipal Manager, Town ��	���											 ��	���												 ��																		 ���	���								 �																					 ���	���										 ���	���											 ���	���								
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� ��	���	���				 ��	���	���					 ��	���	���				 ��	���	���			 ��	���	���				 ��	���	���					 ��	���	���					 ��	���	���						 ��	���	���			
Administrative and Corporate ���	���									 ���	���										 ���	���									 ��	���										 ��	���											 ��	���												 ���	���										 ���	���											 ���	���								
Asset Management ���																 ���																	 ���																 ���															 ���																 ���																	 ���																	 ���																		 ���															
Finance ��	���	���				 ��	���	���					 ��	���	���				 ��	���	���			 ��	���	���				 ��	���	���					 ��	���	���					 ��	���	���						 ��	���	���			
Fleet Management �	���													 �	���														 ���																 �	���												 �	���													 �	���														 �	���														 �	���															 �	���												
Human Resources ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Information Technology ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 �	���														 �	���															 �	���												
Legal Services ���																 ���																	 ���																 �																		 ���																	
Marketing, Customer Relations, ��	���											 �	���														 �	���													 �	���												 �	���													 �	���														 �	���														 �	���															 �	���												
Property Services ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Security Services ��																		 ��																			 ���																 �																		
Supply Chain Management �	���													 �	���														 ���																 �	���												 �	���													 ��	���												 �	���														 �	���															 �	���												
Valuation Service �																				 ���															 ���																 ���																	 ���																	 ���																		 ���															
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���� ��																		 ��																			 ��																		 �																	 �																		 ��																			 ��																			 ��																				 ��																	
Governance Function ��																		 ��																			 ��																		 ��																			 ��																			 ��																				 ��																	
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Agricultural �	���														 �	���													 �	���												 �																		 �																					 �																			 �																				 �																	
Cemeteries, Funeral Parlours ��	���											 �	���														 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Community Halls and Facilities ���	���									 ���	���										 ��	���											 ��	���										 ��	���											 ��	���												 ���	���										 ���	���											 ���	���								
Disaster Management ���																 ���																	 �																				 �																					
Libraries and Archives ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Museums and Art Galleries �	���													 ��	���												 �	���													 �	���												 �	���													 �	���														 �	���														 �	���															 �	���												

!"
��	
��	�����
��
� /34��3(��������� /41�(4'���������� /&'�22*��������� /(*�13/�������� /22�4(4��������� /4(�(34���������� /4/�&(2���������� /*'�3'2����������� 111��/*��������
Beaches and Jetties �	���													 �	���														 �	���													 ���															 ���																 �	���														 ���																	 ���																		 ���															
Community Parks (including ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Recreational Facilities ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Sports Grounds and Stadiums ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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Civil Defence �	���													 ��	���												 ��	���											 �	���												 �	���													 �	���														 �	���														 �	���															 �	���												
Fire Fighting and Protection ��	���											 ��	���												 �	���													 �	���												 �	���													 �	���														 �	���														 �	���															 �	���												
Police Forces, Traffic and Street ���	���									 ���	���										 ���	���									 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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Housing ���	���									 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 ���	���											 �	���	���					
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Health Services ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Corporate Wide Strategic )�*																			 ���																 �	���													 �	���														
Economic ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ��	���										
Town Planning, Building ��	���											 ��	���												 �	���													 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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Public Transport ���	���									 ���	���										 ���	���									 �	���	���					 �	���	���						 ���	���										 �	���	���							 �	���	���								 �	���	���					
Road and Traffic Regulation ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Roads ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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� '�12*������������� ���*3�������������� '�//'������������� ���32������������ ������������������� //1����������������� '�3���������������� '�4//��������������� '�412������������
Biodiversity and Landscape �	���													 �	���														 �	���													 �	���												 �																		 �	���														 �	���															 �	���												
Pollution Control ���																 ���																	 ��																		 ���															 ���																 ���																	 ���																	 ���																		 ���															
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Electricity ��	���	���				 ��	���	���					 ��	���	���				 ��	���	���			 ��	���	���				 ��	���	���					 ��	���	���					 ��	���	���						 ��	���	���			
Nonelectric Energy �																				 �	���													 �	���												 �	���													 �	���														 �	���															 �	���												
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Water Distribution �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
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Public Toilets �																		 ��																			
Sewerage �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Storm Water Management ��																		 ���	���										 )�*																		 �																			 �																				 �																					 �																					 ��	���													 �																			
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Solid Waste Disposal (Landfill �	���													 )��*																	 �																				
Solid Waste Removal �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
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����� �	���	���						 �	���	���							 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Mayor and Council ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Municipal Manager, Town ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ��	���												 ���	���										 ���	���											 ���	���								
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� �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Administrative and Corporate ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Asset Management ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Finance ���	���									 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Fleet Management ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Human Resources ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Information Technology ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Legal Services ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ���	���											 ���	���								
Marketing, Customer Relations, ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Property Services ��	���											 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Risk Management ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Security Services ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Supply Chain Management ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Valuation Service ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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���� ��	���											 ��	���												 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Governance Function ��	���											 ��	���												 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Agricultural ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Cemeteries, Funeral Parlours ��	���											 ��	���												 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Community Halls and Facilities ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Disaster Management ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Libraries and Archives ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Museums and Art Galleries ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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Beaches and Jetties ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Community Parks (including ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Recreational Facilities ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Sports Grounds and Stadiums ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Civil Defence ���	���									 ���	���										 ���	���									 ��	���										 ��	���											 ��	���												 ���	���										 ���	���											 ���	���								
Fire Fighting and Protection ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Police Forces, Traffic and Street �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
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Housing ���	���									 �	���	���							 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Health Services ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Corporate Wide Strategic ��	���											 �	���														 �	���													 �	���												 �	���													 �	���														 �	���														 �	���															 �	���												
Economic ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Town Planning, Building ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Public Transport ���	���									 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Road and Traffic Regulation ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Roads �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Taxi Ranks ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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Biodiversity and Landscape ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Pollution Control ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Electricity ��	���	���				 ��	���	���					 ��	���	���				 ��	���	���			 ��	���	���				 ��	���	���					 ��	���	���					 ��	���	���						 ��	���	���			
Street Lighting and Signal ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Nonelectric Energy ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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Water Distribution �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Water Storage ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
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Public Toilets ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Sewerage �	���	���						 �	���	���							 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Storm Water Management ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Waste Water Treatment ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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Recycling ��	���											 ��	���												 ��	���											 ��	���										 ��	���											 ��	���												 ��	���												 ��	���													 ��	���										
Solid Waste Disposal (Landfill ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
Solid Waste Removal ���	���									 ���	���										 �	���	���						 �	���	���					 �	���	���						 �	���	���							 �	���	���							 �	���	���								 �	���	���					
Street Cleaning ���	���									 ���	���										 ���	���									 ���	���								 ���	���									 ���	���										 ���	���										 ���	���											 ���	���								
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 ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ���������������
�
�
������$�()*�+�����, ����
 ���������������� ���������������� ����������������� ����������������� ����������������� ���������������� ���������������� ���������������� ����������������
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$�����.�$�+�����, ����
 ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� �����������������
-�����0
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�.���!���
 ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ����������������
+
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 ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ���������������� ����������������
�
�
������$�()*�+�����, ����
 ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� �����������������
-
$�����.�$�+�����, ����
 ����������������� � ����������������� � ����������������� � ����������������� � ����������������� � ����������������� � ����������������� � ����������������� � ����������������� �
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���#
 %���������������� � %���������������� � %���������������� � %���������������� �
�
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 ����������������� ������������������� � ����������������� ����������������� ����������������� � ����������������� ����������������� �����������������
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+
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H�	
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 �������������� �������������� �������������� �������������� �������������� �������������� �������������� �������������� ��������������
�
�
������$�()*�+�����, ����
 �������������� �������������� �������������� �������������� �������������� �������������� �������������� �������������� ��������������
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$�����.�$�+�����, ����
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�
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 ��������������� ��������������� ��������������� ���������������� ��������������� ��������������� ���������������� ���������������� ���������������
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 ��"��
��
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#
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�
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 ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� ����������������� �����������������
�
�
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$�����.�$�+�����, ����
 ����������������� � ������������������ � ������������������ � ������������������ � ������������������ � ������������������ � ������������������ � ������������������ � ������������������ �
/�
���#
 %���������������� � %���������������� � %���������������� � %���������������� �
�
�"��#���
�&�� 
 %���������������� � %���������������� � %���������������� � %���������������� �
-�����0
����
�.���!���
 %���������������� � %���������������� � %���������������� � %���������������� �
+
��	���
�.���!���
 ����������������� � ������������������ � ������������������ � ������������������ � ������������������ � ������������������ � ������������������ � ������������������ � ����������������� �
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����.���!���

 %���������������� � %���������������� � %���������������� � %���������������� �
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�
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���$�����!���

 ������������������ � ����������������� � ������������������� � ������������������� � %���������������� � %���������������� � %���������������� �
���#
��
������
 ��"��
��
 ������������������ � >���@������������� � >���@������������� � ������������������ � ����������������� � ������������������ � ����������������� � ����������������� � ����������������� �
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