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PO Box 828, 
Durban, 4001 
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www.durban.gov.za 
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Enquiries: Ms Fikile Manqele 

Email: Fikile.Manqele@durban.gov.za 

 

PROPOSED AMENDMENTS TO THE PROPERTY RATES POLICY FOR 

2024/2025 FINANCIAL YEAR 

 

The Proposed changes to the Property Rates Policy, are set out below, as 

follows: 

 

Definitions and Acronyms  

 
"Business and Commercial property" means, unless a definition in the Act 

or a provision in this Policy, indicates otherwise-    

a) Property used for the activity of buying… but excludes a warehouse and 

distribution centre;  

 

Institutional Requirements 

 

The effective date of this Policy will be on 1 July 2024. 

 

Categories of Property 

Clause 5.9 In order for the Municipal Valuer to categorise properties as a 

PBO property, an application for a change in the property 

rating category must be made, in the prescribed form, to the 

Municipal Valuer.  

(i)  The property must be owned by and used as a PBO;  

Categories of Owners of Property 

 

Clause 6.1 (p) deleted 
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Exemptions, Rebates and Reductions (“RELIEF”) 

 
Clause 7.12.4 In addition to a reduction prescribed in Clause 7.12.1, the 

Council may on application, grant a rebate to vacant 

landowners, who hold an approved building plan from the 

Development Planning, Environment and Management 

Unit. 

Clause 7.12.5 The purpose of this rebate is to provide relief to vacant 

landowners, encourage the development and utilisation of 

vacant land within the municipality. 

Clause 7.12.6   All applications for the rebate must be made to the CFO and 

shall be a percentage of the property rates paid during the 

period of vacancy determined by the Council and may only 

be granted once per property. 

Clause 7.12.7 The CFO may also consider other factors such as the 

economic and social benefits of the proposed development, 

the impact on the community, and environmental 

considerations when deciding whether to grant the rebate.  

Clause 7.12.8 The Council reserves the right to refuse the rebate if the 

proposed development does not meet its criteria or if the 

property owner fails to comply with any other conditions of 

approval. 

Qualifying criteria 

(i) The application must be in a prescribed application form to 

the CFO; 

(ii) The application must be accompanied with an approved 

building plan and no application will be considered without an 

approved building plan; 

(iii) The approved building plan must only be for a construction of 

a residential or commercial and industrial property.  

(iv) The vacant land owned by the Organ of the State and 

government departments will be excluded from this rebate; 
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(v) The rebate application for the approved building plan guard 

house, boundary walls or similar structures, will not be 

considered. 

Clause 7.12.9   Beneficiaries of the development incentives rebate referred to in 

Clause 14 of this Policy, will not qualify for the vacant land 

rebate. Property owners may either benefit from the vacant land 

rebate or development incentive rebate. 

 

Nature Reserves / Conservation Areas 

 
Clause 7.13.2.4 Upon application to the Biodiversity Management Department, 

an Environmental Certificate may be granted to owners of any 

piece of land or part thereof, where… 

Clause 7.13.2.8  Where the land is not zoned for conservation purposes and an 

environmental servitude has not been registered in favour of 

the Municipality, an owner may be granted a reduction or 

rebate, provided the owner has agreed to the Municipality 

rezoning the affected land to protect the environment. 

 
Green Certified Buildings 

Clause 7.14.1  deleted  

Clause 7.14.2  deleted 

Clause 7.14.3 deleted 

Clause 7.14.4 deleted 

 
Financial Control  

 

Clause 9.4.11 If the CFO, after an investigation, determines that a SRA is not financially 

viable, the Municipality may dissolve the SRA.   

Unauthorised or illegal development or use and abandoned property or 

building 
 

Clause 11.2  Where a property or the buildings on a property have, in the opinion 

of the line department, been abandoned and have become or are 

becoming derelict or unusable in its present condition for the purpose 
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for which it was intended, such line department may request the 

Municipal Valuer….. 

Clause 11.4 (c) copies of summonses and statements from relevant line 

department in support of criminal proceedings;   

 

Supplementary Valuations 

 

Clause 18.3     If it is not possible to determine the exact date on which the 

change of category occurred, the Municipal Valuer may… 

Clause 18.3.5   any other factors which the Municipal Valuer deems relevant.   

 Clause 18.4     Where the Municipal Valuer has determined that the date on which 

the change of category referred to in Section 78 (1)(g) of the Act. 

 

Policy Evaluation and Review 

 

Clause 20 This is the 16th review of the original rates policy adopted by the 

Council in 2008 in compliance with the Act. 

 

 

All comments must be submitted in writing to Fikile Manqele on or before 15 

March 2024 by email to Fikile.Manqele@durban.gov.za or hand delivered at 2nd 

Floor Florence Mkhize Building, 251 Anton Lembede Street, Durban. Late 

submissions will not be considered. 

mailto:Fikile.Manqele@durban.gov.za

