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CLUSTER : Finance 

UNIT  : Revenue 

TARIFF  : Determination of Rates 

 

 

1.2.5   DETERMINATION OF RATES 

  

In terms of the amended Rates Policy adopted in principle by Council on 10 December 2015  and to be adopted with the 

budget, the Municipality may levy different Rates for different categories of Property. 

 

That the rate randage for the said financial year for the eThekwini Municipality, be and is hereby assessed and levied for 

the following categories at: 

 

Categories 2016/2017 

Cents in the rand 

2017/2018 

Cents in the rand 

2017/2018 

Cents in the 

rand 

Residential at                   1.190                   1.270                1.360 

Agricultural at               0.300               0.320                0.340 

Industrial at                  3.490                   3.730                 3.990  

Business and commercial at                  2.700                    2.890                3.090 

Public service infrastructure at               0.300               0.320                0.340 

Vacant land at                   5.340                    5.710                6.110  

Unauthorised or illegal development at                    6.000                      6.400                   6.800 

Rural Residential at                   1.190                   1.270                1.360 

Development Phasing Line at                   1.760                  1.890                2.020  

 

Multiple-Use Property will be dealt with in accordance with the Rates Policy. 

1.2.6   EXEMPTIONS, REBATES AND REDUCTIONS 

That the following reductions on the market value of the property and rebates on the rates payable, be and are hereby 

granted in accordance with the Rates Policy. 

 

1.2.6.1   RESIDENTIAL PROPERTY 

 

That in addition to the statutory reduction of R 15 000, a further reduction of R 105 000 be and is hereby approved for 

property values exceeding R 185 000. The conversion of the aforementioned residential reduction into an application driven 

rebate is hereby extended by one year to the 2017/2018 financial year. 

 

1.2.6.2   PUBLIC BENEFIT ORGANISATIONS 

 

That on application and approval, only Public Benefit Organisations listed in clause 7.5 of the Municipality’s Rates Policy 

2016/2017 shall receive an exemption from rates. 

 

1.2.6.3   SENIOR CITIZENS, DISABILITY GRANTEES / MEDICALLY BOARDED PERSONS AND CHILD                                                       

               HEADED HOUSEHOLDS 

 

(i) That in addition to the reduction in 1.2.6.1 above, a rebate not exceeding R 4035 or such lesser amount as may 

otherwise be payable, be and is hereby approved for qualifying pensioners, disability grantees / medically boarded 

persons and child headed households as defined in the indigent policy. 

(ii) That it be and is hereby resolved to place a maximum limit of R3 million on the value of the property, in order to 

qualify for the senior citizens rebate in (i) above. 
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1.2.6.4   LIFE RIGHTS SCHEMES AND RETIREMENT VILLAGES 

 

That on application and approval, a 25% rebate be granted to Life Rights Schemes and Retirement Villages registered in 

terms of the Housing Development Scheme for Retired Persons Act 65 of 1988. 

 

1.2.6.5   SCHOOLS NOT FOR GAIN 

 

That a rebate of 50% be and is hereby granted to qualifying schools not for gain. 

 

1.2.6.6     BED AND BREAKFAST UNDERTAKINGS 

 

That on application and approval a rebate of 50% be granted to all Bed and Breakfast establishments, that have a valid 

Registration Certificate issued by eThekwini Municipality. 

 

1.2.6.7     GUEST HOUSE UNDERTAKINGS 

 

That on application and approval a rebate of 25% be granted to all Guest House undertakings, that have a valid Registration 

Certificate issued by eThekwini Municipality. 

 

1.2.6.8     BACK–PACKER LODGES, HOLIDAY ACCOMODATION AND STUDENT ACCOMMODATION 

 

(i) That on application and approval, the following rebates shall apply to Back-packer establishments that have a 

valid Registration Certificate issued by eThekwini Municipality: 

   

a) Where up to 40 beds are available to guests, a rebate not exceeding 50% will apply; 
 

b) Where up to 80 beds are available to guests, a rebate not exceeding 25% will apply; 

 

(ii) That on application and approval, property let out for the purposes of Holiday Accommodation, be granted a 

rebate of 64% 

 

(iii) That on application, property let out for the purposes of Student Accommodation, be granted a rebate of 25%. 

 
1.2.6.9   NATURAL AND OTHER DISASTERS 

 

(i) That on application and approval a temporary rebate of 75% be granted in respect of property damaged by 

disaster for a period of six months or a portion thereof. 

(ii) That on application and approval, that a further temporary rebate of 75% be granted thereafter for a period 

not exceeding six months. 

(iii) That the rebate is granted on the category of property prior to damage. 

 

1.2.6.10    VACANT LAND 

 

That the reduction of R 30 000 on the market value of Vacant Land outside the Development Phasing Line be granted. 

 

1.2.6.11    MUNICIPAL PROPERTIES 

 

All municipal owned properties are exempted from property rates, except for trading services. 

 

1.2.6.12    NATURE RESERVES AND CONVERSATION AREAS 

 

That on application and approval, nature reserves and conservation areas shall be excluded from rates. 
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1.2.6.13     ECONOMIC DEVELOPMENT 

 

Developments as indicated in the Incentive Policy of Council and as defined in the rates policy and which fall within the 

Development nodes approved by Council shall receive a rebate as approved by Council on application and will be limited  

to : 

(i) Green Field Development as defined in policy; and 

(ii) Brown Field Development as defined in the policy; 

will receive a rebate as per the table below: 
 

 

VALUE OF DEVELOPMENT 

R (MILLIONS) 

REBATE ON TAX PAYABLE IN      

PERCENTAGE 

       0  -  50 15% 

      51 – 150 25% 

 151 – 300 50% 

          301 and above 65% 

 

1.2.6.14     SPECIAL RATING AREAS 

 

(i) That the Special Rating Areas as indicated in Annexure A be and are hereby established. 

(ii) That in respect of the Special Rating Areas additional rates, as indicated in Annexure A hereto, be approved and 

levied in respect of each category of property within the boundaries of the Special Rating Area. 

 

1.2.6.15     CONSULATES 

 

(i) That where a Consulate claims exemption from rates, such rates shall be payable by the Department of 

International Relations and Co-operation.  

 

1.2.7       PHASING IN OF RATES 

 

That the following phasing in of rates be and are hereby approved subject to Section 21 of The Local Government: 

Municipal Property Rates Act 6 of 2004: 

 

(i) A rate levied on newly rateable property must be phased in over a period of three financial years. 

 

(ii) A rate levied on property belonging to a Land Reform Beneficiary or his or her heirs must, after ten years from the 

date on which such beneficiary’s title was registered in the office of the Registrar of Deeds, be phased in over a 

period of three financial years. 

The phasing in discount on properties referred to in (i) and (ii) above will apply as follows: 

 

a) 75% in the first year  

b) 50% in the second year  

c) 25% in the third year  

 

(iii) A rate levied on newly rateable property owned and used by organizations conducting specified              public 

benefit activities and registered in terms of the Income Tax Act for those activities must be phased in over a 

period of four financial years, with the following phasing in discounts: 
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a) 100% in the first year  

b) 75% in the second year  

c) 50% in the third year  

d) 25% in the fourth year  

 

1.2.8    DATE OF OPERATION OF DETERMINATION OF RATES 

 

That this determination comes into operation on 1 July 2016. 

 

1.2.9  FINAL DATE FOR PAYMENT OF RATES 

 

(i) Where rates are payable in monthly instalments, such payments shall be in twelve (12) equal or near equal 

instalments payable 21 days from the date of account.   

(ii) Where rates are payable annually the final date for payment shall be 31 October 2016, provided that where this 

date falls on a Sunday or public holiday payment shall occur on the last working day prior to such Sunday or public 

holiday. 

1.2.10  ADMINISTRATION CHARGE ON ARREAR RATES 

 

That the administration charge on arrear rates as referred to in Section 11.6 of the Credit Control and Debt Collection 

Policy is determined at 10%. Collection of arrear rates is in accordance with the Credit Control and Debt Collection Policy. 

 

Interest on Arrears 

 

That Council shall determine the interest rate on arrear accounts, it being noted that the current interest rate is currently 

at prime plus 1%.  

 

1.2.11.1 OTHER TARIFFS AND CHARGES 

          

(i) That NERSA’S proposed municipal Electricity Tariff guideline increase of 7.64%, be hereby approved by Council, it 

being recorded that the application supporting this tariff increase is to be processed by NERSA in April 2016. Any 

changes to NERSA’s proposed tariff increase will need to be considered by the Council. 

 

(ii) That the average Water tariff increases of 12.5% for residential properties and 15.9% for commercial properties be 

hereby approved by Council. 

 

1.2.11.2 SURCHARGE ON WATER CONSUMPTION  

 

That in order to accommodate the water challenges pertaining to the prevailing drought conditions,  the Tariffs for Water 

Consumption contain a provision for a drought tariff surcharge of  15% to apply  in the event of the Municipality determining 

that water conservation measures must be introduced, or being obliged to introduce such measures in terms of legislation. 

 

1.2.12    DOMESTIC WATER DEBT RELIEF PROGRAM 

 

That it be and is hereby resolved to place a maximum limit of R 250 000 on the rateable value of the property in order to 

qualify for the Water Debt Relief Program. 

 

1.2.13 ELECTRICITY DEBT RECOVERY USING THE 80/20% OR 50/50% PREPAYMENT SYSTEM 

 

That it be and is hereby resolved to place a maximum limit of R 250 000 on the rateable value of the property in order for a 

private residential property to qualify for the electricity 80/20% or 50/50% prepayment debt recovery facility.  

 



 
 

ANNEXURE A – 2016/17  

    

ADDITIONAL RATES LEVIED ON SPECIAL RATING AREAS (1.2.6.14 REFERS) 

 

 

Special Rating Areas Residential 
Business and 

Commercial 
Industrial 

Vacant 

Land 
Agriculture 

 

a) Precincts bordered by Monty Naicker, 

Dorothy Nyembe, Anton Lembede and Dr Yusuf 

Dadoo Streets.  (CBD Precinct) 

0,001256 
 

0,003767 
 

0 
 

0 
 

0 
 

b) Precinct bordered by Soldiers Way, Dr AB 

Xuma Road, Florence Nzama Street and Bram 

Fischer Road.  (North East Business Precinct) 

0 
 

0,000564 
 

0,000658 
 

0,000940 
 

0 
 

c) Precinct bordered by Dorothy Nyembe 

Street, Margaret  Mncadi Avenue, Beach  

    Walk and Anton Lembede Street.  (North 

East Business Precinct) 

0 
 

0,000564 
 

0,000658 
 

0,000940 
 

0 
 

d) Precinct bordered by Soldiers Way, Bram 

Fischer Road, Sylvester Ntuli, KE Masinga and 

Archie Gumede (Place) Roads. (North East 

Business Precinct) 

0 
 

0,000564 
 

0,000658 
 

0,000940 
 

0 
 

e) Precinct bordered by OR Tambo Parade, Dr 

Pixley KaSeme Street Mall, Rutherford and 

Gillespie Streets     (South Beach Precinct). 

0,001710 
 

0,005129 
 

0 
 

0,008549 
 

0 
 

f) Umhlanga Promenade Precinct bordered by 

Ocean Way (South), Lot 430 (North), Lagoon 

Drive (West) and the Indian Ocean (East). 

0,000925 
 

0,002776 
 

0 
 

0,004627 
 

0 
 

g)   Precinct bordered by Burlington Road, 

Burlington Drive, Nagel Road, Windsor Road, 

Midmar Road and Henley Road. 

0,002745 
 

0,008236 
 

0 
 

0,013726 
 

0 
 

h) Umhlanga Village Precinct bordered by 

Flamingo Lane, Ocean Way, Lagoon Drive, 

McCauland Crescent, Weaver Crescent and the 

Ruth First Highway. 

0 
0,002250 

 
0 
 

0 
 

0 
 

i) Giba Gorge bordered by N3 Highway (South), 

Reservoir Road, Jan Smuts Avenue, Galloway 

Lane, Mountbatten Place, Alexander Drive, 

King Cetshwayo Highway (East), Portion 157 of 

Clifton (North) to Saint Helier Road (West) 

0,000509 
 

0 
 

0 
 

0,000509 
 

0,000509 
 

j) Maytime Community bordered by M13 

Highway, Woodside Avenue, Haygarth Road, 

Abrey Road, Msonti, Quilhall Lane, Alexander 

Avenue, Mtonbi and Victory Road. 

0,004583 
 

0,004583 
 

0,004583 
 

0,004583 
 

0 
 

K)  Area consisting of the length of Florida 

Road, from Lillian Road to Mitchell’s Park, 

including properties on both sides of Florida 

Road. 

0 
 

0,007280 
 

0,007280 
 

0 
 

0 
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CLUSTER                   :Community & Emergency Services

UNIT                                          :Parks, Recreation & Culture

TARIFF              :Swimming Pool

GRADE A :Olympic Standard, Electronoc Systems, Heated and Indoor Competition

GRADE B :Olympic Size 50metre pool Competitive/Recreational

GRADE C :Non-Olympic size, standard recreational pool

GRADE D :Paddling Pools, Tidal Pools & Non Fence-Free Access

NAME OF POOL DISTRICT
OPENING/CLOSING 

SUMMER

OPENING/CLOSING 

WINTER
GRADE

1 KINGS PARK POOL 10 05h30 to 20h30 06h00 to 19h30 A

2 RACHEL FINLAYSON 10 05h30 to 20h30 06h00 to 17h00 B

3 ARENA PARK POOL 8 06h00 to 20h30 10h00 to 17h10 B

4 AUSTERVILLE POOL 7 06h00 to 20h30 10h00 to 17h10 B

5 FIRWOOD ROAD POOL 3 06h00 to 20h30 10h00 to 17h10 B

6 LIEUTENANT KING POOL 7 06h00 to 20h30 10h00 to 17h10 B

7 NEWLANDS POOL 3 06h00 to 20h30 10h00 to 17h10 B

8 NTUZUMA E POOL 3 06h00 to 20h30 10h00 to 17h10 B

9 STANMORE POOL 2 06h00 to 20h30 10h00 to 17h10 B

10 UMLAZI BB POOL 6 06h00 to 20h30 10h00 to 17h10 B

11 WESTVILLE POOL 9 06h00 to 20h30 08h00 to 17h00 B

12 LAHEE PARK POOL 9 06h00 to 20h30 08h00 to 17h00 B

13 VERULAM POOL 1 06h00 to 20h30 10h00 to 17h10 B

14 ALEX BULLEY POOL 8 06h00 to 20h30 10h00 to 17h10 C

15 BALKUMAR SINGH 7 06h00 to 20h30 10h00 to 17h10 C

16 BAYVIEW POOL 8 06h00 to 20h30 10h00 to 17h10 C

17 BELLAIR POOL 8 06h00 to 20h30 10h00 to 17h10 C

18 CROFTDENE POOL 8 06h00 to 20h30 10h00 to 17h10 C

19 KWAMASHU D POOL 3 06h00 to 20h30 10h00 to 17h10 C

20 MEREWENT POOL 7 06h00 to 20h30 10h00 to 17h10 C

21 NORTH DURBAN 3 06h00 to 20h30 10h00 to 17h10 C

22 OONAGH WHITSITT 10 06h00 to 20h30 10h00 to 17h10 C

23 RAINHAM POOL 2 06h00 to 20h30 10h00 to 17h10 C

24 TESORIERE POOL 7 06h00 to 20h30 10h00 to 17h10 C

25 TILLS CRESCENT 7 06h00 to 20h30 10h00 to 17h10 C

26 UMLAZI G POOL 6 06h00 to 20h30 10h00 to 17h10 C

27 MARIANRIDGE POOL 9 06h00 to 20h30 10h00 to 17h10 C

28 NAGINA POOL 9 06h00 to 20h30 10h00 to 17h10 C

29 ANSTEYS POOL 7 06h00 to 20h30 10h00 to 17h10 D

30 BRIGHTON BEACH POOL 7 06h00 to 20h30 10h00 to 17h10 D

31 CENTRAL AMUSEMENT CENTRE 10 06h00 to 20h00 10h00 to 17h10 D

32 CHESTERVILLE POOL 9 06h00 to 20h30 10h00 to 17h10 D

33 KWAMASHU G POOL 3 06h00 to 20h30 10h00 to 17h10 D

34 LAGUNA POOL 10 06h00 to 20h30 10h00 to 17h10 D

35 LAMONTVILLE POOL 7 06h00 to 20h30 10h00 to 17h10 D

36 ROCHDALE ROAD POOL 3 06h00 to 18h00 10h00 to 17h10 D

37 SOUTH BEACH PADDLING 10 06h00 to 20h00 10h00 to 17h10 D

38 UMLAZI D POOL 6 06h00 to 20h00 10h00 to 17h10 D

39 PIPELINE POOL 5 06h00 to 18h00 10h00 to 17h10 D

40 TIGER ROCKS POOL 6 06h00 to 18h00 10h00 to 17h10 D

41 ISIPINGO HILLS POOLS 6 06h00 to 20h00 10h00 to 17h10 D

42 ILLOVO POOL 5 06h00 to 18h00 10h00 to 17h10 D

43 INYONI POOL 5 06h00 to 18h00 10h00 to 17h10 D

44 DAKOTA POOL 6 06h00 to 18h00 10h00 to 17h10 D

45 REUNION PARK POOL 6 06h00 to 18h00 10h00 to 17h10 D

46 WINKELSPRUIT POOL 5 06h00 to 18h00 10h00 to 17h10 D

47 BELVEDERE POOL 1 06h00 to 20h00 10h00 to 17h10 D

48 BUFFELSDALE POOL 1 06h00 to 20h00 10h00 to 17h10 D

49 HAMBANATHI POOL 1 06h00 to 20h00 10h00 to 17h10 D

50 CLERMONT 9 06h00 to 20h30 10h00 to 17h10 C

51 SHALLCROSS 8 06h00 to 20h30 10h00 to 17h10 C

52 WARNER TIDAL POOL 5 06h00 to 18h00 10h00 to 17h10 D

53 UMKOMAAS TIDAL POOL 5 06h00 to 18h00 10h00 to 17h10 D
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CLUSTER     :Human Settlements & Infrastructure

UNIT          :Electricity

TARIFF      :Proposed Connection Fees & Charges

NOTE: Connection Fees to increase by inflation for the next two years.

Charge Codes
Proposed Tariff 

Excluding Vat
Vat 14%

Proposed Tariff  

Including Vat

R R R

                                                                         Part 1

A Connection Fee, subject to Section 2(3) of the

Electricity Supply Bylaws:

For a single phase (230V) 40A subsidised connection where the electricity is 

to be purchased on a Scale 9 or Scale 11 energy tariff of the Second 

Schedule:*1(a)

With a small power distribution unit 263.16 36.84 300.00

Without a small power distribution unit 131.58 18.42 150.00

 Electrification program for Informal Settlements

Connections will only be approved in accordance with the policy 

guidelines as issued by the Department of Energy 

For a single phase (230V) 20A subsidised connection supplied to an 

informal dwelling, where electricity is to be purchased on a prepayment 

energy tariff of the Second Schedule:  

Registration of the meter is required upon installation.

The Engineer may for technical reasons decide to use underground cable.

There may be additional charges at the rates prescribed in Item 2 hereof

for any supply mains extensions made in excess of one pole and one span

(10mm
2
 airdac); but excluding any poles and spans used for road crossings.

For connections other than to those referred to in Item 1.1 a charge

consisting of a Basic Component, a Supply Mains Component, a Service

Mains Component and a Metering Component:   *1(b)

A Basic Component as follows:  *(b)(i) 

Due to the shortage of electricity and constrained electrical network,

customers must ensure that the connection capacity requested has been

calculated whilst implementing the latest energy efficiency standards.

For single phase 230V connections up to 80A 7 728.07 1 081.93 8 810.00

For three phase 400V connections *1(b)(i)(B)iv

Up   to     80A 14 149.12 1 980.88 16 130.00

81A to   100A 23 070.18 3 229.82 26 300.00

101A to 120A 50 552.63 7 077.37 57 630.00

121A to 150A 57 684.21 8 075.79 65 760.00

151A to 200A  123 982.46 17 357.54 141 340.00

201A to 250A  154 035.09 21 564.91 175 600.00

251A to 300A  184 543.86 25 836.14 210 380.00

301A to 400A  246 342.11 34 487.89 280 830.00

401A to 500A  305 964.91 42 835.09 348 800.00

501A to 800A  368 236.84 51 553.16 419 790.00

801A to1200A  391 491.23 54 808.77 446 300.00

1201A to 1600A 428 000.00 59 920.00 487 920.00

1601A to 2400A 811 456.14 113 603.86 925 060.00

2401A to 3000A 897 473.68 125 646.32 1 023 120.00

For 11 000V connections, with requested capacity up to 6000 kVA: (8 000

kVA available at Engineer's discretion)

A cost per connection of: 190 385.96 26 654.04 217 040.00

Plus

A cost per kVA of requested capacity of: 154.39 21.61 176.00

For 11 000V and 33 000V connections where the requested capacity

exceeds 8 000 kVA:

The proportionate costs as determined by the Engineer at prevailing rates,

for: the supply main extension; the required switch-panels at the major

substation; switchgear at the customer’s premises, and any other costs as

deemed appropriate by the Engineer, is charged.

For 132 000V connections where capacity exceeds 18 000kVA:

The proportionate costs as determined by the Engineer at prevailing rates,

for: 132 000V switch-panels at the 275kV/132kV substation; 132 000V

switchgear installed at the customer’s premises, and any other costs as

deemed appropriate by the Engineer, is charged.

Where requested by the Engineer, customers are required to provide brick

substations to the Engineer’s specification. Mini-substations up to requested

capacity of 500kVA may be supplied at the Engineers discretion in

residential areas only

The customer shall ensure that all substations shall be positioned with direct

public road access. Only in exceptional circumstances shall the engineer

approve otherwise. 

Where the Engineer requires the applicant to provide a brick substation to

feed or from which it is intended to feed other customers, a reduction shall

be applied to the Basic component of the connection charge as follows: 

Rebate for a brick substation: 37 298.25 5 221.75 42 520.00

Rebate for a distributor substation: 74 587.72 10 442.28 85 030.00

No Charge applicable - if all subsidy conditions 

are complied with
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CLUSTER     :Human Settlements & Infrastructure

UNIT          :Electricity

TARIFF      :Proposed Connection Fees & Charges

NOTE: Connection Fees to increase by inflation for the next two years.

For Connections within a Township where a Developer has paid for the

Supply Mains:

A charge per single phase 230V connection: 1 947.37 272.63 2 220.00

A charge per three phase 80A 400V connection: 4 192.98 587.02 4 780.00

A Metering Component as follows:  *(b)(ii) / 1(b)(ii)

For each split single phase electricity dispenser (connected via pilot wire)

up to 60A. 1 254.39 175.61 1 430.00

For replacement of Customer User Interface (CIU) 500.00 70.00 570.00

For each split single phase electricity dispenser (wireless) up to 60A. 1 535.09 214.91 1 750.00

For replacement of Customer User Interface (CIU) - Wireless 614.04 85.96 700.00

For a small power distribution unit ( supply only): 464.91 65.09 530.00

For each single phase electromechanical meter up to 80A: 771.93 108.07 880.00

For each three phase electronic meter up to 120A: 3 105.26 434.74 3 540.00

For each set of energy and demand meters suitable per feed:(bulk tariffs)

10 622.81 1 487.19 12 110.00

For each three phase (5A) electronic meter (Suitable for Scale 1 tariff

greater than 120A): 4 280.70 599.30 4 880.00

For Low Voltage current transformer Up to 1500A (Each) 379.82 53.18 433.00

For Low Voltage current transformer greater than 1500A but not

exceeding 2000A (Each) 445.61 62.39 508.00

For Low Voltage current transformer greater than 2000A but not

exceeding 3000A (Each) 652.63 91.37 744.00

For reprogramming of existing electronic meter 622.81 87.19 710.00

Current Transformers are required for supplies greater than 120A

Where a meter is recovered, a rebate as determined by the Engineer is to

be applied to the replacement meter. The rebate, however, shall not

exceed the cost of the replacement meter.

A change in tariff may require a change in meter. 

The type of meter installed shall be at the discretion of the Engineer.

A Service Mains Component as follows:   *(b)(iii)

Any dedicated cables feeding into a customer’s premises.

For new 230V connections up to 80A:

A charge for any dedicated cables or lines from meter point to point on

the lateral boundary closest to the pole or consumer distribution unit,

charged according to rates in Item 2 of this schedule.

For all connections other than 230V connections, any dedicated cables or

lines, charged according to rates in Item 2 of this schedule.

A Supply Mains Component, for any mains extension, charged according

to rates in Item 2 of this schedule unless a R/kVA*km is specified:

For all 230V or 400V connections up to 150A (100kVA):

A proportionate share of the cost of LV supply mains extensions, excluding 

crossovers, in excess of 20 metres per customer if fed by cable, or 1 span 

per customer if fed by overhead line.

A proportionate share of the cost of MV supply mains extensions in excess

of 200 metres per substation for a requested capacity of up to 150A,

according to the ratio of requested capacity to the total capacity that

the Engineer envisages supplying from that extension.

For all 400V connections above 150A: 

LV supply mains extensions, excluding crossovers, costed according to the

installation that would have been sufficient for the requested capacity.

A proportionate share of the cost of MV supply mains extensions excluding

the first 50 metres of cable per substation laid in the road reserve or public

property, according to the ratio of requested capacity to the total

capacity that the Engineer envisages supplying from that extension.

For 11 000V connections, with requested capacity up to 8000kVA: 

A R/kVA*km cost for MV supply mains based on the requested capacity 

and the length of the MV cable from the source 132kV/11kV substation, of: 104.39 14.61 119.00

For 11 000V and 33 000V connections where requested capacity exceeds 

8 000 kVA:

A proportionate costs as determined by the Engineer at the prevailing 

rates, for any supply mains extentions and any other costs as deemed 

appropriate by the Engineer.

A charge equal to the product of:

a Rand/kVA*km rate determined by the Engineer using actual costs, the

length of the 11 000V or 33 000V supply mains from the source 132kV/11kV

or 132kV/33kV substation, and the requested capacity.

The 33kV network is being phased out and supply at 33kV is no longer

available to new consumers connecting to the grid.

Connections will only be considered in exceptional circumstances at the

discretion of the engineer

For 132 000V connections:

A charge equal to the product of:

Where adequate communication to the keypad is not available via the 

airdac communication pilot wire for prepayment metering systems, the 

customer shall provide and install the necessary communication pilot wires.
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CLUSTER     :Human Settlements & Infrastructure

UNIT          :Electricity

TARIFF      :Proposed Connection Fees & Charges

NOTE: Connection Fees to increase by inflation for the next two years.

a Rand/kVA*km rate as determined by the Engineer using actual costs; the

length of 132 000V supply mains from the source 275kV/132kV substation or

132kV switchyard, and the requested capacity.

Where the Engineer has agreed to a second connection, and where the 

premises have not been allocated as an informal settlement, a full 

connection fee (all four components) will be charged for.

Where a connection can be supplied from an existing meter-room that 

has adequate capacity, only the Metering Component will be charged 

for.Only  applicable were upstream network costs have already been 

recovered.

Part 2                              

Supply Mains extension and Service Mains installations:    *2

Cable shall be charged for in accordance with the following scale:

Cables with a standard operating voltage not exceeding 1000V:

Cross Sectional 

Area of Conductors
Number of Cores

Sq Mm Conductor Cable (R) Trenching (R) Basic Rate (R) 14% VAT (R)

Total 

Rate (R)

10 2 Copper 41.36 52.50 93.86 13.14 107.00

16 2 Copper 56.27 52.50 108.77 15.23 124.00

25 2 Copper 66.80 52.50 119.30 16.70 136.00

16 4 Copper 78.20 52.50 130.70 18.30 149.00

35 4 Aluminium 82.59 52.50 135.09 18.91 154.00

50 4 Aluminium 111.54 52.50 164.04 22.96 187.00

95 4 Aluminium 171.18 52.50 223.68 31.32 255.00

95 3 Aluminium 163.29 52.50 215.79 30.21 246.00

150 3 Aluminium 229.96 52.50 282.46 39.54 322.00

150 4 Aluminium 267.68 52.50 320.18 44.82 365.00

185 1 Copper 177.19 N/A 177.19 24.81 202.00

240 3 Aluminium 330.83 52.50 383.33 53.67 437.00

240 4 Copper 1 176.45 52.50 1 228.95 172.05 1 401.00

240 4 Aluminium 362.41 52.50 414.91 58.09 473.00

Basic Rate (R) 14% VAT (R) Total Rate (R)

3 Aluminium 295.61 41.39 337.00

3 Aluminium 

(XLPE) 219.30 30.70 250.00

3 Aluminium 314.91 44.09 359.00

3 Aluminium 

(XLPE) 265.79 37.21 303.00

3 Aluminium 492.98 69.02 562.00

3 Aluminium 

(XLPE) 511.40 71.60 583.00

3 Copper 1 123.68 157.32 1 281.00

3 Aluminium 

(XLPE) 605.26 84.74 690.00

Pilot/Telephone cables per metre: 92.11 12.89 105

Other types and sizes of cables or conductor specified by the Engineer as

being suitable for the service, which are not included in (a), (b) and (c)

above, shall be paid for according to the actual cost of supply and

installation.

Overhead lines shall be charged in accordance with the following scale:

Per pole and metre of overhead line:

Voltage Level Type/Size of Conductor

Basic Rate(R) 14% VAT (R) Total Rate (R)

Low Voltage 10mm CC /m 41.23 5.77 47.00

16mm CC /m 55.26 7.74 63.00

7m Pole (LV CC) 994.74 139.26 1 134.00

Low Voltage 25mm ABC /m 24.56 3.44 28.00

50mm ABC /m 44.74 6.26 51.00

95mm ABC /m 107.89 15.11 123.00

9m Pole (LV ABC) 1 564.91 219.09 1 784.00

Medium Voltage 95mm ABC /m 174.56 24.44 199.00

10m Pole (MV ABC) 1 893.86 265.14 2 159.00

Medium Voltage AAAC Oak /m 33.33 4.67 38.00

AAAC Pine /m 27.19 3.81 31.00

10m Pole (MV AAAC) 1 911.40 267.60 2 179.00

Cross Sectional

Area of Conductors

SQ. mm

150

240

240

RATE PER METRE

These costs are also applied when deriving costs of Low Voltage Busbar and insulated conductor.

RATE PER POLE/METRE OF OVERHEAD CONDUCTOR

Number of 

Cores

95

RATE PER METRE
Conductor

Cables with a standard voltage exceeding 1000V but not exceeding 11 000V:

95

150

300

300
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CLUSTER     :Human Settlements & Infrastructure

UNIT          :Electricity

TARIFF      :Proposed Connection Fees & Charges

NOTE: Connection Fees to increase by inflation for the next two years.

Other types and sizes of overhead supply specified by the Engineer as

being suitable for the service, which is not included in (a) above, shall be

paid for at a rate equal to the actual cost of supply and installation.

                                                               Part 3

Testing of meters:   *10

kWh meters per test:

Single phase: 230.70 32.30 263.00

Poly phase: 322.81 45.19 368.00

Energy plus demand (bulk) meters per test 1 381.58 193.42 1 575.00

Disconnections:   *11

For disconnections and reconnections made at the request of the

consumer:

Where disconnected at the request of the consumer for a suspension of

the service: 212.28 29.72 242.00

Where disconnected at the request of the consumer to enable him to 

effect extensions, repairs or maintenance to his house or to allow an 

electrical contractor to reposition meter box without extension to, or 

cutting of, the service main:

Nil Nil Nil

For disconnections carried out in consequence of a breach of the Bylaws:

RESIDENTIAL

Where disconnected for non-payment of account, or in consequence of

a breach of the Bylaws other than for unauthorised reconnection, illegal

bypassing of meter or for tampering; per disconnection:

145.61 20.39 166.00

Where disconnected as a result of unauthorised reconnection of item 4.2

a) above; per disconnection: 289.47 40.53 330.00

BUSINESS & COMMERCIAL

i) Where disconnected for non-payment of account, or in consequence of

a breach of the Bylaws other than for unauthorised reconnection, illegal

bypassing of meter or for tampering; per disconnection:

245.61 34.39 280.00

ii) Where disconnected as a result of unauthorised reconnection of item

4.2.2 i) above; per disconnection: 438.60 61.40 500.00

Where disconnected as a result of the illegal bypassing of the meter,

meter tampering or for tampering with the metering installation; per

disconnection for :

i) residential connection 877.19 122.81 1000.00

ii) business or commercial connection, where the minimum charge shall

be the greater of R3 300, 00 or an amount equivalent to 20% of the

average monthly electricity consumption. 2 894.74 405.26 3 300.00

This charge excludes the cost of the meter. If the Engineer requires that 

the meter be replaced then the additional meter cost, as listed in item 

1.2.2  will be charged and there will be no rebate for the tampered or 

vandalised meter.

Where the service has been removed either as a result of illegal bypassing

of the meter or as a result of tampering, per disconnection:

For a single phase connection-Credit Meter 1 971.93 276.07 2 248.00

For a single phase connection-Prepayment 2 450.88 343.12 2 794.00

For a single phase connection- Prepayment Wireless 2 737.72 383.28 3 121.00

For a three phase connection-Electronic Meter(120A) 4 300.00 602.00 4 902.00

Where the service has been removed either as a result of illegal bypassing

of the meter in a meter room or as a result of tampering in a meter room,

per disconnection:

For a single phase credit connection-Credit Meter 1 771.93 248.07 2 020.00

For a single phase connection-Prepayment 2 250.88 315.12 2 566.00

For a single phase connection-Prepayment Wireless 2 537.72 355.28 2 893.00

For a three phase connection up to 120A 4 100.00 574.00 4 674.00

Actual costs of re-instatement of services shall apply for all other situations.

In addition to the above, business or commercial connections,shall pay

the greater of R3 300, 00 or an amount equivalent to 20% of the average

monthly electricity consumption. 2 894.74 405.26 3 300.00

Temporary Supplies for periods not exceeding 14 days where supply can

be provided from existing supply mains (for fetes, religious gatherings,

elections, etc.):  *13

For single phase supplies up to 80A (at point of supply) 929.82 130.18 1060.00

Per metre of cable laid charged according to rates in Item 2 of this

schedule:

Installation consumption per 40A per day: 155.26 21.74 177.00

Where overhead service mains are temporarily disconnected and coiled

back, on request, for the carrying out of fumigation or similar services: 630.00552.63 77.37

In addition to the appropriate amounts contained in items 4.2, 4.3,

reconnection shall only occur once any arrear consumption charges,

estimated charges for unmetered consumption and/or additional deposits

owed by the consumer have been paid.

As per item 2 of this schedule
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TARIFF      :Proposed Connection Fees & Charges

NOTE: Connection Fees to increase by inflation for the next two years.

Installation consumption per 60 amp per day: 232.46 32.54 265.00

Installation consumption per 80 amp per day: 309.65 43.35 353.00

1 160.53 162.47 1 323.00

For three phase supplies (at point of supply)

Per metre of cable laid charged according to rates in Item 2 of this

schedule:

Installation consumption per amp per day: 12.45 1.74 14.19

Provision of Load Profile Recording Data:  *14

Where the period of recording is not in excess of seven days: 3 508.77 491.23 4 000.00

For each subsequent week or portion thereof: 70.18 9.82 80.00

Where a suitable profile meter is installed: 468.42 65.58 534.00

Quality of Supply Recording

Single and three phase (Regulation, Interruptions, Dips and Unbalances)

3 508.77 491.23 4,000,00

Single and three phase (Regulation, Interruptions, Dips, Unbalances and

Harmonics) 4 385.96 614,04 5,000,00

Transfer between residential connection types:   *16

Transfer from credit m+B240etering to prepaid :

Credit metering to prepaid 1 181.58 165.42 1 347.00

Credit metering to Prepaid - Meter Type Wireless: 1 468.42 205.58 1 674.00

Transfer from Prepaid metering to credit 

Prepaid to Credit metering: 664.04 92.96 757.00

Prepaid to Credit metering-Meter Type Wireless: 511.40 71.60 583.00

The above transfers are subject to the Engineer's approval and to the

payment of deposits where necessary. Refer to Sections 2(3), 8(5), 13(1)

and 13A(1) of the Electricity Bylaws.

Transfer from subsidized connections to non-subsidized connectons

Transfers from existing 20A subsidised connections to non subsidised 

60A/80A connections will be subject to an additional charge of: 7 728.07 1 081.93 8 810.00

Transfers from existing 20A subsidised connctions to non subsidised 40A 

connections will be subject to an additional charge of : 2 192.98 307.02 2 500.00

Transfers from existing 40A subsidised connections to non subsidised 60A 

connections will be subject to an additional charge of: 7 464.91 1 045.09 8 510.00

Relocation of meter:

Relocation of a prepaid meter (excludes small power distribution unit) to a

position as determined by the engineer: 1 092.11 152.89 1 245.00

Relocation of a single phase meter of an underground supply to a position

on the boundary determined by the Engineer:   *17(b) 1 315.79 184.21 1 500.00

Relocation of a three phase 80A 400V meter of an underground supply to

a position on the boundary determined by the Engineer 1 989.47 278.53 2 268.00

Relocation of a meter within or to a meter room:

Basic Charge 390.35 54.65 445.00

Additional Charge per meter relocated 157.02 21.98 179.00

Where the meter position is moved to a position other than to that

determined by the Engineer, the cost of the additional cable required

shall be charged for according to rates in Item 2 of the schedule.

Revisit Fee, where accommodation or installation is not ready for the 

installation of council equipment (chargeable per visit): 763.16 106.84 870.00

Damage to electrical infrastructure, Any person who damages electricity

infrastructure, especially where such damage is a result of failure to

comply with known procedures or where such damage is a result of failure

to take reasonable precautions (such as obtaining cable records or

digging proving trenches prior to excavating) may be liable for three (3)

times the total repair cost.

*Indicates the numbering as referenced to the First Schedule in the eThekwini Municipality Electricity Supply Bylaws. The First Schedule is now replaced by this document, Schedule of 

Connection Fees and Charges.

As per item 2 of this schedule
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