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4,239,901
3,476,686
3.125,267
- .
1996 2001 2011 2022

Definition Source

Total population: All the inhabitants of a geographic area at a specific point  Statistics SA

in time Census/Community Survey
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Definition
_~

Population growth rate: Percentage change in the population over two
different periods of time and shows growth or decline

2015

2020

Source

Statistics SA
Census/Community Survey
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White Other Indian/Asian

Black African 71%

Definition
-~

before the 1994 elections

Coloured @ Black African

White 6%

Population group: A group with common characteristics (in terms of
descent and history) in relation to how they would have been classified

Indian/Asian 20%

Coloured 2%

Source

Statistics SA
Census/Community Surwvey
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English
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Definition Source
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Home language: The language most predominantly spoken at home Statistics SA
Census/Community Survey
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2167569 e 2072331
Female Male 0-14 ®15-64 @65+
65+ 7% —
‘ 0-1421% Age 0-14
Female 51%
Male 49%
Age 15-64
Age 65+
15-64 72% —
Definition Source
a
Age group: Population in a specified age group - 0-14 children. 15-64 Statistics SA
- working age: 65+ elderty Census/Community Survey
Dependency ratio: The ratio of the number of dependents (children and Statistics SA
elderly) o the total productive. working-age population (calculated) Census/Community Survey
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=h=g =g =
Males ?Uﬁ; Fernales Elderly
65+ years
65-69 700.128
60-64
55-59
50-54 Adult
45-49 35-64 years
4,144,892
40-44
1% 35-39 9%
1% 30-34 10%
10% 25-29 10% Youth
20-24 - P0G 15-34 years
T9% 15-19 7o 5,328,972
o [N 10-14 NN 7 Children
1t 00-04 NN 7% 3.424,111
Definition Source
;opulatlon age and sex: Breakdown of the total population by sex and 5 year Statistics SA
;Efa—irlgups provides age-sex composition as illustrated in a population Census/Community Survey
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@ Dependents 0-14 @ Dependents 65+ @ Working age 15-64
25.0% 5.8% 69.2%

_—

2000 2005 2010 2015 2020 2025 2030 2035
Defimition Source

Fs

Age group: Population in a specified age group - 0-14 children, 15-64 Statistics SA

working age: 65+ elderly Census/Community Survey
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Males Age group Females

754
70-74
65-69
60-64
55-59
50-54
45-49
A0-44
35-39
30-34
25-29
20-24
15-19
10-14
05-09
00-04

2000-2009
@ 2010-2019
& 2020-2029
@ 2030+

Definition Source

Population projection: Estimates of future size and structure of the Statistics SA Mid-year
population based on fertility. mortality. migration assumptions population estimates
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094 4% 2%

‘ 24% @ Divorced

Legally married

Living together
59, @® Never married
Separated

® Widowed

Definition Source

-

Marital status: Disaggregation of population according to status as Single. Statistics SA

Legally married. iving together. Divorced or separated. Widowed Census/Community Surwvey

[ RNAWdz G c gBY BB GWE q¢ qat WRUW=M=ZN
EVYel HIbpRWY U¢c G WEql ¢ qele AAW9 §] N SW=MZNLW

SNIOMOEWY nWUINS WUt s RURBY WGYGe ¢ qRYUWRY WaWneada! Wael ||
GYGzlicqRYUWagdécaqWset WOW21I31 Wael | RUT WRYt WUYqcHG! WE6RNG

TAoTAMTZIOJI7 Rl q6 IOA¢ qllto

25.4
227
21.7
19.6
18.9
17.0
15.6 M6
14.6

2005 2010 2015 2020
Definition Source
-~
Crude birth rate: The number of live births per 1 000 population in a given Statistics SA Recorded live
year (calculated) births: Statistics SA Mid-year

population estimates
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2005 2010 2015

Definition
-

Crude death rate: The number of deaths per 1 000 population in a given year
(calculated)

2020

Source
-

Statistics SA Mortality and
Causes of Death: Statistics SA
Mid-year population estimates
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® OUT migration @IN migration @NET migration

ARLLL

-3,257

MNET migration

-3,257 -3.257

-4,240 -3,710
2018 2020
Definition Source
-~ -~
Migration: The movement of people from one place to another (in- and out-) Statistics SA Mid-year population
Met migration: The number of in-migrants minus the number of out-migrants estimates/Census/Community
Survey
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@ Clinic CHC @ Hospital

eThekwini

Defirmtbion Source

-

Healthcare faciliies: Hospitals (district, provincial, national and Dept of Health Healthcare
specialist hospitals) Clinic CHS {(clinics, Community Health Centre) facilities
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® Hospital beds @Nurses @ Medical practitioner
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Lb 46
- 43 b4
41
15 15 15
14 15
2 2 2 2 2
201819 2019/20 2020/ 2021/22 2022/23
Definition Source
.
Medical practitoners per 100 000 population: Ratio of the number of doctors to the population Health Systerns
Hospital beds per 100 000 population: Number of inpatient beds per population Trust District Health
Nurses per 100 000 population: Ratio of the number of nurses to the population Barometer
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Definition Source
Maternal meortality ratio (MMR): Women who die as a result of Health Systems Trust District
childbearing. during pregnancy or within 42 days of delivery. per 100 Health Barometer
000 live births in a health facility
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Definition Source
-

Under-five mortality rate: Children under 5 years who died during Health Systems Trust District
thewr stay in a facility as a proportion of all ive births Health Barometer
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Natural @Non-natural
20,668
Natural
27,742
Registered deaths
3,725 3914
3310 14%
2016 2017 2018
Definition Source
ry
Non-natural causes of death comprise all deaths that were not Statistics SA Mortality
attributable, or may not have been attributable to natural causes. and Causes of Death
L

[ RNEZH W A WYnWAUNRY gqAIMNY W? J¢qét WZMNEZ LW
EVYel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nuw

AIJNDRY quII T WT Weqét Wnl YaWUecaqel ¢aWrHceat It Ws W1 JWHY Ot RY
DeHSW! J¢l Wnl YO W=MNS Wa YlUt=\eN CHOWN diEgGd UH 121AMe e DY Wt o
¢l YeUT WNMNEWYNWaq6WWaqVYaqcddAWs R aq STULEGLYHLLOCRAXSNG LUILRRIGAU FIM N YIH
DGG6¢ct RAUY W6 WWGI BT YA RU¢cUqUWRGGeRqWYNnWU¢cqel ¢tlWAEat

Taovaiet@ 6 toA! O NItoe UT IOEW$#10? Rt qfl RAH2 qRY U

® Female @ Male ®0-14 @ 15-44 @45-64 @ 6D+
27,681 27.686 370&
15-44
53%
Male %
15-44
29%
0
47%
12,919 15-44
Female %
6%
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Definition Source
Deaths age and sex: Breakdown of the total deaths by sex and 5 year age- Statistics SA Mortality
groups and Causes of Death
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Cause of death Eeaths % Deaths
Exposure to unspecified factor 1.343 34.3%
Firearm discharge 899 23.0%
Sharp ohject 482 12.3%
Accidental hanging and strangulation 350 8.9%
Vehicle accident unspecified 259 6.6%
Exposure fire. smoke 133 3 4%
Complications of medical care 85 2 2%
Assault by unspecified means 80 2 0%
Electrocution 62 1 6%
Drowning 61 1.6%
Poisoning 36 0.9%

Definition Source

e,
Underlying cause of death: The disease or injury that Statistics SA Mortality and
initiated the train of events directly leading to death Causes of Death
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Definition Source
-~
Median age at death: The median age in years where exactly half the deaths  Statistics SA Mortality
registered in a given time period were deaths of people above that age and and Causes of Death
half were deaths below that age
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Schools @ Learners @ Educators

Schools
757,581
Learners
Educators
1.089
eThekwini

Definition Source

QOrdinary school An education institution which enrols learners in - Dept Basic Education Education

one or more grades from Grade R (reception) to Grade 12 Management Information

Systems (EMIS)

[ RNZTaNFI ¢ G W 2 GHII WYNnW8I T RUEI ! WEHSYYOt AWET eHeqVY !l + AWe 0T wWx el U4
EVYel HIbpRY V¢ G WEql ¢ qele AAW9§] N SW=MZNLW

f U6 WWUING Wt s RURWI Rt gl RAqAWqG6 11 JWe !l WWe WaVYaqedWYnLWN
GUe!l Ut awl 13t oy R &) 1 ¢UdRYJI LLLIE | LEGqIRSYI WOVJA W e GGl Y+ RGC qlJd! W=
c2l ¢nUWYnwWwel YeUT WxdPOZTWGEWE!I U+ oW

[l
™M



ToddiY DY Ut noX UG 0T RUNIOe UIOET e #e qRYUc dtof Ut qRae qRY UK

O Not attending @ Special @ Preschool @ Primary @ Secondary @ TVET @ Communit. @Higher @ Other
e
<
N
\
eThekwini 3%
- Attending
Education institution: Includes primary and secondary schools. higher educaion  Stafisics SA ] ,6 ] 7,8] 9
and vocational traming insttutions. Census/Commundy Survey
St ” o] attending school
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@ None @Creche @Day mother/Childminder @ Pre-school/Grade 0-R @ Playgroup

elhekwini

61%

Attending ECD

174,718

Defintion Source

a altending ECD
ECD programmes: Planned activties to promote the emotional mental. spiritual moral  Statistics SA
physical and social development of children from birth to 6 years (early childhood Census/Community Survey
development].
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eThekwin 66% W‘ /
/ // 66%
] / Literacy rate
W
v
Definitior ource
a -
Lileracy rate: The proportion of the population above 15 years of age who can Slatistics SA
write and read with understanding Le. whelher they have compleled at least Census/Community Survey
Grade 7
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5.290

Mot

39.954

Entered

38029

Wrote

32,739

Achieved Achieved

® Entered

Wrote @ Achieved @ Mot achieved

2014 2007

Definition
.

one of w

L]

Matric Pass: The pass mark that achieved a minimum of 40% in 3 subjects
thich is an official language, 30% in 3 subjects

Ll

2022 2023

Source

-
Dept Basic Education Mational
Senior Certificate (MNSC) results
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Malric pass rate «=-«+-- Matric Bachelor pass rate ------- Matric Diploma pass rate
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Defnition Source /
Defnion S | 32]39
National Senior Cerliicate (NSCH Matriculation certficate awarded as the final - Dept Basic Educalion National passed
exit qualification at lhe end of Further Education and Training (FET) Senior Certficate NSC) results
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47%

Bachelor pass

Definition Source

- > 18,044
Bachelor Pass: The pass mark that allows study towards a Bachelor's Dept Basic Education National | -
Degree al a university Senior Certiicate (NSC) resulis Bachelor pass
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@ Contact Crime @Contact-Related Crime @ Crimes Dependent On Poli Other Serious Cri
112,649
30.263
112,669
Crime incidents
Community reported
eThekwini crime
Definition 5
a
17 Community reported serious crime: This incudes the main violent and South African Police Service
property-relaled crimes, from murder to shoplifting broken down into four Reported Crime Statistics, SAPS
categories being Contact Crimes. Contact Related Crimes. Property Related
Crimes and Other Serious Crimes
Reported crimes: Those crimes that are reported to, detected by or otherwise  South African Police Service

[ RNeEaNWI ¢ o Wl WGY! qT W9l RAWH W=M=Z0O
EYel HIDpRE @ didlc e AAWAB] N AW=M=nNw

9l RGNUWt q¢ qRt qRAL WnYI WWINSWt s RURWRUW=ZM=Z0oAWt 6Ys RUNWGE
GETY!I Ra! WYnWad Wt DWelZNAMNN®L Wel WWHEqUINY! RA DD Hlq B L VY

ON



Hl RG It OWNSWWT ¢ qeWeat YWRUAGT 3t Wt acaall WeYe Uqt WYL
Yaqo6ul Wt Wl RYet WHI RAWI WeZA0s=btoWl WUOYqcHGWWGEY! qRYUA
Hl RO It

T 4 X\t @ 109 Y U q ¢ HEPDXIGR G 13t HOY = T Q1O

Assualt @ Attempted murder Carjacking @ Murder @& Robbery @ Sexual offences
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@ 0riving under the influgnce of alcohol . @ Drug-related crime @llegal possession of firearms .

01 an 2018 01 00 0 Pt pilrA

Definition Source
A

Crime detected as a result of palice action. Crimes usually nof reported to the palice. South African Palice
[argely dapendent on the deployment of aw enlarcement personnel and employment of  Service Reparted
mteligence. The crime is usualy recarded after (he apprehension of suspects mcluding  Crime Statisics, SAPS
legal possession of firearms and ammunition, Drug-related crimes Drving under the

nfluence of alcohol andfor drugs, Sexual oflences detected a6 a resul of police action

14,995

Police Action
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®Arson @Commercial crime @Malicious damage to property @ Theft

_— 62335

Serious Crime
2016 2017 2018 2019 2020 2021 2022 2023
Definition Source
-
Contact-related crime: Crimes which involve damage to o the destruction of anather person's South African Palice

property {often in order to punish such a person or entity or to damage one’s own property for the  Service Reported
purpose of insurance claims. Includes Arson and Malicious Damage to Property Crime Stalislics, SAPS
Property-related: Includes Theft (Theft of motor vehicles and motarcycles. theft aut of motor

vehicles, Stock theft). Burglary (Burglary at residential and non-residential premises)

Other serious crime: Includes Theft not mentioned elsewhere, Commercial crime, Shoplifting!
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2018 017 2018 2019 2020 2021 207 2023
Murder rate
Definition Source
s
Murder rate: The number of murders committed per 100000 people in & South African Police Service
specific area over a certain period Reported Crime Statistics, SAPS

Statistics South Census 2022
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——Crime rate ---++-- Violent crime rate

2016 2017 2018 2019 2020 2021 2022 2023
Definition Source
A
Crime rate: the number of crimes committed per 1,000 people in a specific South Af Police Service Reported Crime
area over a certain period. Statistic: S, Statistics South Census 2022

Violent crime rate : The number of violent crimes (where a victimis harmed  South African Police Service Reported Crime
by or threatened with violence) reported per 1.000 people in a specific area Statistics, SAPS, Statistics South Africa Mid-
over a certain period year population estimates
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2016 2017 2018 2019 2020 2021 2022 2023 /
- Sexual violence
Definition Source
a
Violent crime rate : The number of violent crimes (where a victim is harmed can Police Service Reported Crime
by or threatened wilh violence) reported per 1000 people ina specific area  Stalistics, SAPS, Statistics South Africa Mid-
over a certain period. year population eslimales

[ RNEBEAME 2 ¢ G W2 RYGUWURARDW ¢ qUWRUWUNG Ut s RURWNI Y& W=MNE WaVYW=MZ0
EYel HIbpRW V¢ G WEql ¢ qele AAW9 8] N SW=M=NLW

NI DWRY We WOYqRAPDEHG W WHIRUIWIWY2 1! Wagd W el t+ Alls Raq
qéNWt e cdW2RYGWURDWI ¢ qUWRY Wt 6Ys Ut WNWGWI WNAMMM
GUI RYT IOWNGS Rt W 2NNt gt We UIRS Sl W2 RV @10 0 =HIR W RIo & RIS d o LW
GUI W WGY!I qUT Wi ¢qceto

OoP



T o Xy e (RBIJIOGY G RAHIJIOL qq¢ qRY Ut

eThekwini Police Stations Total Crime Rate per 100 000

(AMASHU €

UMBUMBULY

N Legend
022-2023 Rate
1245.7739 - 3254.5271
W E 3254.5272 - 6370.1789
6370.1790 - 13864.5539
13864.5540 - 32456.6509
S ) 463 9.256 18.5 Kilometers 32456.6505 - 390959.4172
T O i B R TR

FigdBe Spati al Dat a
Source: Office of Strategic Management, 2024
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Female FTE @ Male FTE @ Total
929,579 931.014 928,573
B50.537 846724 913,176 908.753 896,206
828,567 838.062
423,322
Male FTE
- —
Female FTE
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umum required daly energy ntake Cextreme poverty line
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2023
57,986
™ . i Annlirants
w“‘ Social grant applicants per year
59.864 57986
55,146
50,093 52171
47263 45.960 .
42,574 5
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Rl 48,422

Female 5';,"] 45
I 468

sex Breakdown of the head of household involved in agnculture by sex Stats SA Census
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1.5MHousehold production type

v Poultry production
H 21,041

Livestock production

iﬁ 63,513

Vegetable production

5 and lomaloes
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1.9192.724 1.202.125
1.666.549
B .

2006 2011 2016 2021

Definition Source
~

“Voter registration: Voting age persons aged 18+ eligible to vote who are Electoral Commission of
registered on the voters roll as a prereguisite for being permitted to vote South Africa (IEC)
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®cThekwini @ % Voter Turnout

1,148,559
990,263
803,721

613,921

2006 2071 2016 2021
Definition Source
.
Voter turnout: The participation rate of a given election calculated as the Electoral Commission of
percentage of registered voters who cast their vote South Africa (IEC)
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1% 80+ 2%
Males 4% 70-79 2% Females
9% 60-69 10%
14% 50-59 15%
22% 4LH0-49 20%
7% 36-39 7%
&% 30-39 5%
14% 30-35 12%
21% 20-29 21%
1% 18-19 2%
Definition Source
\Toters roll: To be able to vote, residents over 18 must register as a voter on Electoral Commission of
the voters' roll South Africa (IEC)
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In the municipal sector, the key indicators of the financial management of a municipality are the
audit opinion of the AuditorGeneral, the credit rating of the municipality, and the assessment of the
budget by National Treasury. In this regard, the eTheknw Municipality received an unqualified audit
opinion for the past 5 years including 2022/2023. The Municipality sill had an investment grade credit
rating in 2023/2024. The credit rating per the recent report receive is AiA the longterm and Al in
the short term with a negative outlook due the current economic climate, and the impact of the
floods on infrastructure and service delivery. Moreover, the 2024/2025 budget was assessed by
National Treasury to be credible, fully funded and strategically linke

The balance sheet is well geared due to prudent borrowings, as well as careful management of
expenditure. The gearing ratio was 20% at financial year end which is down from 22% in 2022/2023
and is well below the National Treasury benchmark of 45% to 55%hi$ means there is room for
additional borrowings, subject to it not negatively impacting on the affordability of our tariffs,
especially in the current economic climate. The challenge is to reduce this further by funding capital
more from internal sources (increased revenue collection) and bonds. However, notwithstanding
the extensive rollout of service delivery over the past three decades, there are still significant
backlogs which are growing due to increasing urbanisation. Hence, the City will continue have
high capital expenditure going forward and will continue to borrow in a responsible and prudent
manner.

The Municipality achieved a collection rate of 93.6% in 2023/2024.This was achieved
notwithstanding the current economic climate. The challenge is to improve this further to over 95%
in 2024/2025. A strategy has been put in place which includes ramping wiisconnections, ensuring
all meters are read and a Debt Relief Programme to assist consumers. The wra# of debt relating

to deceased estates, subject to certain criteria being met, has also been implemented to assist
consumers. Furthermore, the City idooking to accelerate the rollout of prepaid meters. In addition,
99.99% of all accounts were billed in 2023/2024 to ensure revenue completeness. External debt
collectors have also been appointed to help reduce debtors, profile all debt to help with debt
impairment, and assist with data cleansing to further improve collections.

The Municipality still has strong liquidity with R8 billion cash on hand as at 30 June 2024. The
Municipality was able to meet all its obligations as they arose and did not go into an overdraft
position. At financial year end, cash on hand was 63 days o7 Slays excluding unspent grants. Whilst
this is within the benchmark of 3090 days, the challenge is to improve this to over 90 days. The key
is to improve the collection rate to over 95% and reduce expenditure. The main challenges are the
cost of bulk water, bulk electricity and salaries increasing above inflation.

Trading Services deficits arose due to the impact of loadshedding, the floods and renewable energies
resulting in consumers moving off the power and water grids. The high water loss is also a concern.
This will be addressed through the trading services refms. The city has commenced with the
trading services reforms in line with the National Treasury Circular and is currently implementing the
eThekwini Water and Sanitation Turnaround Strategy and developing the Electricity Turnaround
Strategy. This is crital to provide sustainable services. This also includes strategies to address the
losses in distribution, the trading services deficits and cosiof-service studies to move towards cost
reflective tariffs on an incremental basis to help ensure the financiesustainability of the City.
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The Municipality also achieved an excellent capital spend of 98%in 2023/2024 due to close
monitoring of projects by the Capital Investment Committee, improved project management and
accelerated procurement planning. This was the highest capital spend in éhcountry amongst the
Metros. The City was also the only Metro to achieve a 100% spend on the Urban Settlements
Development Grant (USDG) and Informal Settlements Upgrading Partnership Grant (ISUPG).
Moreover, to ensure the maintenance of infrastructure ad reliable delivery of services, the Repairs
and Maintenance spend was 8.8% against the norm of 8%. This will also help reduce losses in
distribution and the trading services deficits.
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@ Expenditure Revenue

G

R43.,717M
Expenditure total Revenue total
2018 2020 2022
Definition Source
-~
Revenue and expenditure growth: The amount of revenue change year-on-year excluding Stats SA Quarterly
capital grants. Mote: this chart excludes revenue from Government transfers and subsidies financial statistics of

municipalities
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@® Revenue sales of water. electricity. refuse and rates @ Transfers and subsidies

2017 2018 2019 2020 2021 2022 2023
Definition Source
-~
Self generated revenue: Includes sales of water. electricity. sewerage and sanitation Stats SA Quarterly

charges. refuse removal charges financial statistics of
Government financing: Includes all transfers and subsidies municipalities
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R14,881M

RO.738M
@ Sales of electricity
@ Property rates
R580M g @® Government transfers and
@ Sales of water

R824M @ Other revenue

R6.967M @ Sewerage and sanitation c...
R1 282M @ Refuse remowval charges
Interest received
& Other transfers and subsidi...
Definition RS5.266M Source
-~
Consolidated statement of financial performance: The aggregate financial performance Stats SA Quarterly
during a specific period for revenue (transfers and subsidies. interest. property rates financial statistics
refuse removal charges. sales of electricity and water. sewerage and sanitation charges) of municipalities

[ RNDEBOUVMI L YOG RT ¢ qT WARW21302 1)
EVYel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nuw

N6 WWaecl Nt quwl 32002 0Wt Yel HUWRY W6 W ¢ 0t WYNWIGWIHq
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TaiognO Y RT ¢ qT IOE+ GUUT Rael 1310

R12.053M

R15404
RA494M

R4, 969M
R904M

R1.344M
R3.443M

R2_ 420M
R3.139M

R2.865M

Definition

operational costs. purchases of electricity and water. transfers and subsidies paid)

R11.43 .

Consolidated statement of financial performance: The aggregate financial performance during a Stats SA Quarterly
specific period of time for expenditure (contracted services, debt impairment. depreciation. financial statistics of
amortisation and impairment. employee related costs. finance costs, operating leases.

Purchases of electricity
Employee related costs
Contracted services

Purchases of water

Debt impairment

Depreciation. amortisation and...
Operational costs

Other expenditure

Finance costs

Transfers and subsidies paid

Operating leases

Source
-

municipalities

[ RNZBOWVMt YO RT ¢ qWT WE+GUUT Raeal
EVYel HIpRY Uc G WEql ¢ qele HAW9 §] N AW=M=nNuw

N6 DWHS ! qWt 6 Yst W WWRY UL YGRT ¢qT WWI+*GUUT Ragel WWYn WG
Gel A6ct DWYNWWUGWUHG! RAR g NLCANE AP O~ @ HLLE HUA NINISIMGEDIO/~ &JHOLL 9
¢cUT Ws ¢qll WGel AG¢t Wt Wel YWedt YWARROROFAAMgUWIEBHGR I I
GYl qRYUt WYnWW+GUWUT Ragel WWRURARG2T WWT WAqUWRAGGERI G§LW0qS
GRN6GRNGEqt Wadecqlle qRGR@!UNE qWIA el 1I3EI00 Log QU ¢Lll 513U af SnlvUll SHA.

e URARGE¢UOR! WeddYHEqUt WagéWRI WH2T NqtO

TaolNyyodo~2 URRRGE G OEGIIUT OGUI 1WOAIJH RT WUq 1O

eThekwin

Definition Source

-
Municipal per capita spending average: The total municipal expenditure divided by the total Stats SA Quarterly
population financial statistics of

R10.311

municipalities. MYPE

[ RN2ANWI ¢ G W~2 URHRGE 0 WEGWUT WG WAt RT WUq
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N6 WWRGENWWT Rt Gie!t WaqéWWaqYgqedWae URARGe G Wt GUIUT RUN L
ANMAONNIOWNG Rt W3nNeal YW WGSI Wt 30qt W6 WWe 2131 ¢ NIWI+FCI0T
¢l WEAWERNETGRNEqRUNWqS IWe G GRECc WIRYURY nWGe A REWN e UT
TaiAgRo Uz JOn| Yito~-2 URHRGCE GIOAC qidt 107 Was WWIUYETI to¢c UT 1Oy

R11.935M

R9L04M  R9.7IEBM

RB8.675M RE8.7T42M

R&6.6F3M

-

[ RN2@R WUz JWnl YalWW~2 URHRGE O WAe qIt W7 Was DWUW=MNTWe 0T W=M=0
EVYel HIbpRWY V¢ G WEql ¢ qéle AAW9§] N AW=MZNLW

Eqc¢l qRUNDWE qWAZAS dO~WRUW=MNTWs Radé e WNTELW 6¢1 134 WR q LW
SMZOWsRA6WEW=Z0EWY ¢l DIOWNSWUWeaGs ¢l T Wal WUT WRUT RAC q
| 3] WEBqRUNWRUHI Wet BT WEYUql RA dlR 2RHALIH 1LV R WD 10U a FRIT G 100G NLE
Fennlt gt WR+EGeUT RUNWY U 2RANWUNNXIT WY!I Wl ¢qlWel Taet q
GUchq6HE!I AWl YeTt AwWe UT WGe HIRHAHUWE ¢nllq! 1O

Taol[RUOOUARRcGIONI ¢ Ut nlJl t+ IOqYIO~2 URHRGCEOGRQRIJI IONl YOGOYZTI

R7.718M
R6.783M  R6.972M  R6.981M

R5.684M R5.815M  R5.887M

15% 14% 17% 17% 16%

I,

2017 2018 2019 2020 2021 2022 2023
Definmtion Source
Fimnancial transfers: Include grants. subsidies and other transfers to assist in funding operating Stats SA Quarterly
costs of municipalities financ statistics of

municipalities
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EYel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nuw
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| DGERUDT W WaeqR2IG! W qUeT ! dWj eHge ¢ qRUNWANGs 13130 WNO
q6We Ht YldeqWW2cde WWYnW3UEcUHRRECOW 2GGYI qWéc¢t WNl Ys U4Al
¢t WOYqWwt RNUR3He Uqa! WHS e UNWT 1O

TolEEGOUT Rael WIOY U9 YUql ¢ HaqdT IOEIJI 2 REWIL Onl YA OYZ T 10g Y

R5.692M
R4.703M R&4,973M R4,969M
R&4,455M ’ R4,456M
R3,963M
10% 12% 11% 12%
10% 10% 11%
2017 2018 2019 2020 2021 2022 2023
Definitior Sourc
Contracted services: Outsourced services, consultants and professional services. and Stats SA Quarterly
contractors financial statistics of
municipalities

[ RNDePaAFUIEIIUT Ragal DWYUWOYUql ¢ AT WEWI 2RANY Wnl YOWEMNT WqYW=M=Z0
EVYel RIbpRWY V¢ G WEql ¢ qele AAW9§] N SW=MZ MW

N6WWHGEe ! qWt 6 Vst WqéWI+GUIUT Ragel JWYUWHY Uql ¢ #HaldT W 131
qYqcaWI+GUUOT Ragal WW qRé¢T RO! W Rt 3t WY21J1 W6 W Wel + aw
GUI #UUqeNUIW ¢l WY nwWHY Uql ¢ Ha lDIGLHEI IF2LR /13 1 L) IRFEIILE ToRLANaM
GUé¢t RUNWE qWUN=ZEWRUW=M=MWe UT W=EM=ZOWOWRNGS Rt WRUT RECE q I3t LWE
bl 2RENE AWGT Ynltt RYUcaWHYUt etdqée qRYUL awe OT waYUql ¢ H
GUIRYI

TaolAdd U0 qce NIIe UT IONY q ¢ O KBGO T ROR2EDHIIORHOMOET I GO Y ! 1J1]

R12.631M 11433 R12.193M
R11.197M -
R10.200M R10.650M
R8.271M
31%
24% e =t
L ——— e —————
23% 23% Zes
2017 2018 2019 2020 2021 2022 2023
Definition 5o
Employee related costs: Includes remuneration costs for municipal employees Stats SA Quarterly
financial statistics of
municipalities
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NI Ysq8WRUOWs YI tnYl AIWI+ G OO B b OILNIG N tio 6 €UE 1 WY HIEII 6 &Y b &
2¢I RUT WY201 WagéWW! Yel + AWGUet RUNDWE qUONEWRUW=MENWALN
J eAgqe ¢ qRUNWGI RYlI RqRAC¢ qRY Y Yy Wil Wi G WRFIRIGIE & MHIGIGW U IR g
YHt 31 2107 WGWI RYT 1O

Taol BTG®OY! G DUqIOt gqcaget Onl YOAKYZITQOqYYZYY

29.710
27.972 28.060 28.014 28.147
. I I I I . I
2016 2017 2018 2019 2020 2021 2022
Definition éource
Municipal workforce: Including: full-time. part-time. vacant and managerial positions Stats SA Non-Financial
(excluding councillors and mayors) Census of Municipalities

[ RDEEALBUEG Y! G DUqUWt qé¢qet Wnl YAW=ZMNS WqVY W=M= =
EYel HIbpRWY V¢ G WEql ¢ qele AAW9 §] N SW=MZ MW

Eqc¢l qRUNDWE qUW=ZPAMYNWGYt RgRYUt WRUW=ZMNZ AWgé3wWwle GHIDI L
RUW=MN®OW[ YidYs RUDW=ZMNOAWaq6 I DWs ¢t We Wl WHIRUND WY W=
N6 Rt Wal BOT WRUT RAC q It We WGHH RRaYR YUY nLUEG W ap Yoyl TINRROMANIGELOTY]! ¥
GREDG! W 2 WWaqYWIFaqWl UcdlWnermaqY!l t W ersWet WIARYUY G RAWA

Tal gdmecUr! IOA¢c qlt ORUHG 2T RUNK9 Y2 URRGOYI + 10c UT tO~¢Ue NI

% Councillors vacant ==««--- % Managerial vacant % Posts vacant
20% wvacancy rate _.“ Tteresesessasnsaces .
2015 2016 2007 2018 2019 020 2021 2022
Definition Source
-
Positions of authority: Including Section 54A & 54 managers. councillors and mayors  Stats SA Mon-Financial
Census of Municipalities

[ RNeYhéldE ¢ UH! WAC qlJt WRUHAG2T RUNWOYe URRGGYI + We OT W~¢UenNI ReGWAYEIIt Awnl Yaw
EYel HIbpRY V¢ G WEql ¢ qele AAW9§] N SW=M=NLW
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GRURGcOW2¢l ReqRYUAWeUT WEWRYa URRGOY!I t W2erHecUqWt qé! 1]
cWt GRN6qeGaet DWRUWAHYqWGaGecUenNWI ReaWeUT WNRWUPI ¢ WG
tqecoRUNIO

Tol ADNHOIUqeNIOYNIO[ BaGc¢cdldt ORUWAYH RqRY UL OYNntO 2qd8 Yl Rq!
~¢UenNUIl REGIOAY T t0e UT tO~¢! YI #

@ Councilors female @Managerial Female @ % Mayor female

1 1
38% 38%
33%
26%
22% 22% 2%
139 39
0% filos 2% 2% oo, 2% 0 0%
2016 2017 2018 2019 2020 2021 2022
Definition Source
Wacancy rate: The percentage of vacant positions in an organization Stats SA Non-Financial

Census of Municipalities
[ RN2AWW HIIUqé NUWY nW[ WaG¢daWt WRUWAYH RqRYUL WYNW 2q6Y!l Ra! Wnl YGW=MNZ WqVYW=M
EYel HIbpRW V¢ G WEql ¢ qele AAW9§] N SW=M=NLW

[ WGecauw WGl Wt WUqeqRYUWRUWGeUeNWI REGWI YOt W yaeRrRUW
qYW=ZZEWA! W=M=ZZOWNS WG #UOUgecnNUWYnWnWadcalwArYz URRD O
g6 JWs W3 ywoyw! BEGY!I qT Wnlda ¢ 0713 WE=M =Y3 A UilopBold WY Tz dd &Y 121 ) B
ROGI Y2UGWUqUWRUWNWDGEOWWGE! qRARGe qRYUWRUWGcUeNWGILUq!
ge! Y1t 1o

Taol pF3PRPqOYGRURYUIO

Municipality Financial staterment  Expenditure Financial health Supply chain Human resource Information Perforrmance
qualification areas management management technology reports
-
eThekwini @ Repeat @ Unfavourable indicators @ Repeat @ Of concern @ 0Of concern @ Repeat

[ROEWMIBE RGWYGRURYU -
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NY2U1 UcUrRDAWIZUcURRcOGWY2U1 +t RN6qAWecUT WYGWI ¢qRYUCE O WC
qc¢cl NUqUT WRUqWI 2 00qRYUY WnY!I WRAEGI Y234 WUqlO
Tol QU&X0q6Y!I RAUDT etof I 1 WNzatc¢cl et | eRqiGIIt 1t etoc UT 1O ¢t qldnc

District

Irreqular @Fruitless and wasteful @Unauthorised

R2,409M

2016-2017  2017-2018  2018-2019  2019-2020  2020-2021  2021-2022  2022-2023 JOEREEEE
Definition Source
a
UIFW: Unauthorised, irreqular, fruitless and wasteful expenditure Auditor General, Local
Unauthorised: expenditure of more funds than have been alloc spending) Government Audit MJWCIde[}’ name Total UIFW expenditure
Irreqular: expenditure that was not incurred in the manner pr slatio (Outcormes g‘
Fruitless and wasleful expenditure: expenditure made in vain 2 een avoided .

had reasonable care been laken eThekwini _
[ RDEN LW RqWYGRURYU
EVYel HIpRE @ didlc 2 AAWAUE] N AWM= MW

N6l DWRt We Wt RNDUR3Z A ¢ UqppBaEvA ROl &HE g R WO LN 200TY 14 € MNE 43 LW R
UYEavYaGiReUquwt GUUT RUNWI 21 RUNWa6eqWGUI RYT W[ YadYsRUO
JeAgqecqRYUAWSs Rqd We U & 10O INLE 1) [La) B ] O MR O MR MHEIE JGY | qlJ
AZIONMe~AWERNETRNEqRUNWYUNYRUNWHGc GG WUNWt WROWZU¢ U1
| JNzdcqRYUt Ws Rq6RULWgS6 WG URARGETORq! KO

NIMUW W7 ¢+ RAWE I 2 RAIJL W
To¥gmm®enyUaqlocYet DEYGT+ OYSTAGaqYYZYYIHO

768.258
) . ) )
2019 2020 2021 2022

Definition Source
-~
Indigent household: A household that qualifies to receive some or all basic services for Stats SA Non-Financial
free because they have no income or low income and appear on the indigent register, in  Census of Municipalities
line with the Municipal Indigent Policy

[ RNDEAEWM RNUDUqlc Yet D6YGT + WWEMNOLWaqVYW=M=E=
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Electricity @ Sanitation @ Water @ Solid waste

=~

_

2015 2016 2017 2018 2019 2020 2021 2022
Definition Source
Consumer Unit: an entity to which the service is/would be delivered, and which Stats SA Non-Financial
receives one bill if the service is billed; alternatively known as a delivery point Census of Municipalities

[ RNE@UIt 2 8 I WOURqt WRYYAGII t qoRAHERAIENINIP LY U
EVYel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nuw

N6 Ut s RURWG6¢T Wt e At qc¢ UqRectdWHY2Uqt WYnWHRYUt 20101 We UR
TYZOONuWnY! WWaWHEql RERq! AWYTOoOONZulWnY!l Wt ¢cURqecqRYUAL
HI Yel wWweOT WRYAGGI B61WUE R21JW U1 2RANVWRUNI ¢t ql e #agel JOW

TaWd o7 0 Ucda!t Rt IONYqceaGtoc Yet I6YVaGT + 10s Rag6Io[ | 1JIJKO7 ¢t RH

y Electricty Sanitation Water Solid waste
50kwh electricity per RS0 subsidy per 6kl water per RS0 subsidy per
household per month household per month household per month household per month
FBS electricity @ FBS sanitation @ FBS water @ FBS solid waste
e T e
..................... '._.........................
2015 2016 2017 2018 2019 2020 2021 2022
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TaY Xl oYnto9 YUt 2a 3l OOURgH OAWHIR2RUNDION ¢ qlIl 1O

@ Consumer units water @FBS water

eThekwini 1.231,111 594,986

1.231.111

Consumer units water

Definition Source

Water services: Provision of piped water services to consumer units. inside the yard. less Stats SA Non-

than 200m from the yard and more than 200m from the yard. Financial Census of
Free Basic Water: An amount of water provided free to poor households to meet basic Municipalities

needs is currently set at 4kl per maonth per household within 200 metres from each dwelling

[ RNDePa BWTH I WY nwo VYUt 2al WOURgt WANHIUR2RUNDUW ¢ qlIl
EVYel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nuw

ieqll WEWI 2RHVE Wf UW=M=Z=ZAWNAZONIONNulWHAYUt e Gl We URqt U
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bl 2RAVDWGI Y2Rt RYUWRYGGe ! WT WaqYWYq61dl WACH REW 1 2 RAEL
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Consumer units electricity @ FBS electricity

1
eThekwini

792,486

Consumer units electricity

Definition Source
-

Electricity: Provision of electricity service to consumer units connected to national grid and non-grid.  Stats SA Non-Financial
Free Basic Electricity: An amount of electricity provided free to poor households to meet basic needs Census of Municipalities
is currently set at 50kwh electricity per household per month

[ RNexh IBWTH I WYnwo YUt 2al WOURgt WANHIUR2RUNWEGWHql RARG!
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® Consumer units solid waste @FBS sanitation

e Thekwini 1.189.540 445,667

886,042

Consumer units sanitation

Defimition Source

Sewerage and sanitation services: Provision of flush toilet connected to the public sewerage Stats SA Non-Financial
system, or conservancy tank, bucket toilet, pit latrine/toilet with ventilation pipe, pit latrineftoilet  Census of Municipalities
without ventilation pipe. other toilets such as ecological toilet (e g. urine diversion. enviro loo)
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Eds¢NUWe UT WECURqeqRYUWEWI 2RAEVY Wf UW=M=Z=ZAWWUNG6 It 5s RUF
YYZIOMNuWHEYUt 200 We URqt IOWE nWq6 13t WAWPNIOMZEWbLINMAPOZ T
PO 2RAENY Wei[ 7Eb IOWNIT JUOT + WRUT R # dlginl U] 7o L 0 dJALRAoe cap R YROWONR 3
L3¢l ouw

TaoVYeG® 1l OY N9 YUt 2 G131 KOO U Rat UoAIIRIIIRIZGRAENJOBRYRIFRIH HBD ¢+ q I K

® Consumer units solid waste @ FBS solid waste

eThekwini 1.189.540

1,189,540

Consumer units solid waste

Definition Source

-

Solid waste management services: Provision of refuse removal service to consumer units, Stats SA Non-Financial
generally not less than once a week Census of Municipalities
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eThekwin I
Definition Source

Piped water in dwelling or on site: Piped water inside the household's own Census/Community
dwelling or in their yard. It excludes water from a neighbour’s tap or a public tap Survey

that is not on site.

[ RDBdhclVB + D6 YOT + Wi Ragé W HHEIIL H WNYWARGUT Wi ¢ qll
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eThekwin 53%
Definition Source
Water supply reliability: Reported interruptions experienced in the last 12 months  Census/Community
Survey
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i¢cqll WE2GGH! WAUWIREHRIOR! Wi ¢qlll Wt eGGa! WI WGIREHRIORGq!
D+ GUI RIDUABWT Ws ¢ qll WRUqWI I eGqRYUt WRUW@6 WG ¢t qWIN= WG Y

Ta@HRO0?] YGO9 YA GaRe URWIOgYO?1 ROt RUNIOI ¢ qldl WOEq¢ UT ¢ 1 T
Blue Drop Score  Water Services Drinking Water Water Access Reliability
Authority Quality

rFs

_ Ethekwini > 90% Excellent > 959 Excellent > 75% Excellent

Definition Source

-~
Water Service Authority (WSA): Any municipality, including a district or local council responsible Water and Sanitation
for ensuring access to water services. Integrated Regulatory
Blue Drop Score: Compliance of a WSA to drinking water standards that addresses all elements Information System

in the water supply system using a risk management approach where all variables are assessed
to rate the risk of failure of each works

[ RDEW7WmE JW? 1 YGWIVYAGIReURUWqYW?!I RUt RUNWI ¢ ql WEqe¢ UT ¢l T4
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@® % MNon-revenue water @ Average litres / capita / day

0.48

2021 2022 2023
Definition Source
-

Per capita water consumption: Average number of litres of water per

capita per day in a particular area.

Non Revenue Water: Expressed as a percentage of total water losses in Water and Sanitation Integrated
the WSA Regulatory Information System
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Electricity @ Gas @ Paraffin @ Wood @ Other @ None

eThekwini

Definition Source
Fs

Electricity for cooking: Electricity from the public supplier used for cooking Census/Community Survey
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eThekwini

99%

Definition Source

Electricity for ighting: Type of energy household used for lighting (used as

Census/Community Survey
a proxy for )

Tt :

a w 6 HAHAEUII WqYWEGUHql RARGq! WLW
N Aauw
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®Flush @Pit toilet with VIP @ Pit toilet without VIP @ Chemical @ Bucket Other ®None

eThekwini 80% 4% 6% | 6%

Definition Source
Flush toilet: Flush toilet connected to a public sewerage system: septic tank or
conservancy tank (Other: Chemical toilet. Pit latrine/toilet with ventilation pipe: Pit
latrine/toilet without ventilation pipe: Ecological toilet: Bucket toilet)

Census/Community
Survey
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EYel HIbpRW U¢ G WEql ¢ qéle AAW9§] N AWM=

2 M



EcCURq¢ qRYUWTf UWWNS Ut s RURAWqSWWGI YGYI qRYUWYNnIWSEYet 136
RU2Y021t WEGGI Y¥RACqUG! WOMZO=MNMu W6 Yet BEYAT t+ W6 ¢ 2 RUN LLJ
Cl W qROGWet 3T WA! W Yawouw

TaWod DWUO? 1 YGHO[ eUHqRYUCTORg! KOYNIOi ¢t qls cqldl IOE! + qlat K

Green Drop Score Region Sanitation Access Waste Water Treatment

_ Ethekwini 80-90% Good < 50% Intervention Required

Definition Source

Water Service Authority (WSA): Any municipality. including a district or local council Water and Sanitation
responsible for ensuring access to water services. Integrated

Green Drop Score: Measure and report performance of a WSA functionality and status of Regulatory

the wastewater systems- data source Information System

[ RNOAWUMIOW? 1 YGW[ e URqRYUC OGR! WYNWi ¢t qlseqldl WE! + qlladt
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®Own refuse dump @Communal ® Removed @ Other @ None

eThekwini KRS 8% 81%
Definition Source Year
Refuse removal Removal of refuse by municipality. communal dump. own  Census/Community Survey 2022
dump
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eThekwin

Internet access: Access to internet at home. cell work. library / community  Census/Community Survey 2022
centre. school/university/college or internet café. public Wi-Fi
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Source: Human Settlements Unit Database, Jul 2024
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1.122,738

?263.011

2011 2022

Definition Source

Household: A group of persons who live together and provide themselves  Stats SA Mid-year population
Jointly with food and/or other essentials for living. or a single person who estimates/Census/Community
lives alone Survey
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eThekwini 3.8
Definition Source
Average households size: The average number of persons per household  Census/Community Survey
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Sex household head

@ Female

@ Male

Age household head

@ 65+

88% 12% Al
@15
Definition Source
Child headed: Household head is aged between 12-17 years Census/Community
Survey
Head of the household: The main decisicn-maker. or the person who owns or Census/Community
rents the dwelling. or the person who is the main breadwinner. Survey
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Formal @ Informal Traditional @ Other

Definition Source
Dwelling type: Any structure intended or used for human habitation classified as Census/Community
formal (built according to approved plans), informal (a makeshift structure not Survey

erected according to approved plans) or traditional (made of clay. mud. reeds)
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eThekwini 23.8%

Definition Source

-~

Government subsidised houses: Also known as the RDP programme which Census/Community
provides beneficiaries with a fully built house that is provided free of charge by the Survey
Government
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1.0%

24.9% ® Owned & fully paid off
® Owned but not yet paid
46.4% ® Occupied rent-free
@® Rented
® Do not know

@ Other
18.8%

Definition Source

Tenure status: Whether a dwelling that the household is occupying is owned or not Census/Community
{Owned & fully paid off. Owned but not yet paid off. Rented: Occupied rent- free) Survey
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[ cThekwinl Municipal Boundary
| | Wards
® Fire Statlons

Buffer Fire Stations

Fig@fie Muni cipal Fire Stations
Source: eThekwini Munici pal CGI S
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Fire Deaths
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FigeBReat hs by Fire per 100 000 popul ation
Source: Fire and Emergency Services; eThekwini Municipality
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eThekwini Population (2021) H 1 B (
P Distribution (2011 and
v, =
(e = i 2021)
} - \ f?,,s\—*’\"s‘/k -
~ - 7 - Renions P opulation (2011) [Population (2021) [Population Growth

\‘/lb o W S Central 2 002953 223626¢ 1169

& Piime Corridor 58377! 674683 1569

- Rual 58203 9757 6769

s Sub-Uiban 653104 694734 64Y
. 1 o Uiban 70786§ 76928 879
2 Inner-West 54636 602345 1029

T Piime Corridor 72534 76204 519
i - Rual 10164 19133 8839
~4 E Sub-Uiban 378081 401914 639
K Uiban 85594 10509 2289

{ North 153081 197741 2929
1 Piime Corridor 60043 74114 2349

<, Rual 9723 11671 2009
Sub-Uiban 4012 4431 105%
Uiban 43194 6764 566%

[Outer-west 352164 448548 2749

Piime Corridor 24394 3039¢ 2469

P Rual 142464 189594 3319
i; Sub-Uiban 8624 110585 282%
B Uiban 99064 117977 1919
[Sauth 422163 542762 2869

/f(,, Piime Corricior 34764 47334 3629
S 2021) Rual 82414 113724 380%
Sub-Uiban 237298 29868! 259%

Uiban 67687 8301 2269

|Grand Total 3476731 402766( 1589
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eThekwilPopul dPopul aPopul at

Regions(2011)2021)|(2030) Popul at i
Centrall 2 00 2 23 2 51 2 72
Pri me ( 583 674 759 821
Rur al 58 97 109 118
Su-br ban 653 694 781 846
Ur ban 707 769 865 937
I nnWea st 546 602 677 733
Pri me ( 72 76 85 9 2
Rur al 10 19 21 23
Su-br ban 378 401 452 489
Ur ban 8 5 105 118 128
Nort h 153 197 222 240
Pri me ( 6 0 74 8 3 90
Rur al 9 11 13 14
Su-br ban 40 4 4 49 53
Ur ban 43 67 7 6 8 2
Out-We st 352 448 504 546
Pri me ( 24 30 34 37
Rur al 142 189 213 230
Su-br ban 8 6 110 124 134
Ur ban 99 117 132 143
Sout h 422 542 610 661
Pri me ( 34 47 53 57
Rur al 8 2 113 127 138
Su-br ban 237 298 336 363
Ur ban 67 8 3 9 3 101
Grand T 3 47 4 02 4 53 4 90
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eThekwini Population (2030) -
With Intervention 2030rarrsformation
scerario

Paopulation 2021-2030 2021- 2030

Region (2030) Additional Pgp  Intervention
Central 251639C 28012z 28012z
Piime Corridor 75917¢ 84497 4201¢
Rual 10979z 1222z 56022
Suwb-Utban 78171z 8697€ 84037
Uiban 865707 96427 98042
Inner-West 67782z 75477 75477
Piime Corridor 85721 951¢ 11322
Rual 2152¢ 239€ 1509t
Suwb-Utban 452312 5039€ 22643
Utban 118 261 1316¢ 26417
Nath 22252¢ 2478¢ 2478¢
Piime Corridor 8340C 928¢€ 371¢
Rual 13132 146z 495¢
Suwb-Utban 49864 554¢ 7 43¢
Utban 7613z 849: 867€
Ouer-West 504707 56162 56162
" Piime Corridor 3419t 380¢ 842¢
Ratl Network Rual 21333€ 23742 11233
Bl - eThekwini Population (2030) | Sub-Uiban 12442C 13837 1684¢
Population per 16Ha Grid Cell Uiban 13275¢E 1477€ 19657
o Sauth 61074€ 67982 67982
Al Piime Corridor 5323¢ 590C 1019¢
101 - 500 Rual 12796¢ 1424¢ 13597
I o1 - 1000 Suwb-Utban 33610% 3741¢ 2039t
— e Utban 9343¢ 1042z 2379¢
Tatal 4532194 50453 50453

[ RNM MAMIG2 G ¢ qRYULWNI ¢ Ut nYl ¢ qRYUWERWUE! RYt WnYI W=MOoMWe U7 W=EMPM
E Ve lorAXENA= N W

eThekwini Population (2050) -
With Intervention 2050ransformaton
scerario
2021- 2050 2021- 2050
Region Population 2050 Additional Pap Intervention
Central 272436¢ 488097 488097
Piime Corridor 821881 14719¢ 7321<
Rual 118 862 21293 9761¢
Stb-Utban 84632 15158¢ 14642¢
Utban 93729¢ 168017 17083«
Inner-West 73379¢ 131452 131452
Piime Corridor 9281¢ 1661« 1971¢
Rual 23307 417¢ 26291
Stb-Utban 48966€ 8775C 3943¢
Utban 12800€ 2291< 4600¢
Narth 24089t 43152 43152
Piime Corridor 90301 16187 647z
Rual 1421¢ 2547 8631
Stb-Utban 5397« 965¢ 1294¢
isgsnd Utban 8240z 14762 1510¢
O s Outer-West 54642¢ 9788z 9788z
Mk msade Piime Corridor 3701¢ 663C 1468z
Rail Network Rual 23095¢€ 41362 1957€
eThekwini Population (2050) Sib-Uban 13469C 24107 2936«
Fepuisionpermaonacel | B 14376C 25782 3425¢
a8 Sauth 66113¢ 118376 118376
- 100 Piime Corridor 5761: 1027¢ 1775¢€
101500 Rual 13853¢ 2481¢ 2367¢
S, 5011090 Stb-Utban 36386€ 65181 3551:
B 1001 - 5000
—— gt Utban 101118 1810« 41432
Taal 4906622 878962 878962
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Operating results (incl. grant and depreciation)
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

—@— Revenue ==@=Expenditure
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Cl ass Number of EvelRevenue

Nati onal 364 R 11789 379

Il nternati onal 21 R 581 460

Property R 068 596

Ot her R £K9 818

Tot al 385 R 1889 252

Tabé:Hdumber ofbyecvenmihs and revenue, categorized by class, for the fisc

EYel #HIJaW?z1 Aec OWFf 99
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Good governance is critical for an effective and efficient local government and It is at the core of
making sure that the municipality performs its functions and achieves its objectives.

Public Participation and Stakeholder Engagement has been improved through reviving Masakhane
outreach programme. Community based planning has been implemented in 104 wards, with the 7
outstanding and the CBP plans were crucial in informing the IDP. A totaf 18 Budget and IDP
consultation Roadshows were held. OSS Mayoral Outreach programs led by the Mayor, Members of
eThekwini EXCO were deployed to selected War Rooms to assess and unblock service delivery
challenges in the communities. OSS successfully hoed the following ongoing programs: Public
service week, Legislature visits and oversight, Cabinet visit/day, Indigent program, Provincial
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Outreach and Izimbizo programs.

A programme to create integrated mechanisms, processes and procedures for citizen participation
has been implemented. This includes the Masakhane Campaign, the creation stakeholder
engagement forums, Community based planning, ward committees, Traditionaldaders, Operation
Sukuma Sakhe (OSS), support to vulnerable groups to encourage their participation in local
communities.

War Rooms are multisectoral coordination platforms at the ward level, central to the Operation
Sukuma Sakhe (OSS) approach which aims to ensure integrated service delivery by convening
various stakeholderst government, NGOs, traditional leaders, and commnity members. As at May
2025 the war rooms status is as follows fully functional war rooms (58%), Poorly functional war
rooms (12%), nonfunctional war rooms (14%) and not established (16%). The causes of poor
functionality include lack of designated lealership and coordination, inconsistent attendance by
stakeholders, resource constraints, limited integration with wardbased plans and structures and
weak reporting and accountability mechanisms. The measures in place to address neflanctioning
structures include:

1 War Room Functionality Support Plan (support strategy to track weekly activities, capacity

building programmes and enhanced data collection for uniform reporting)

1 OSS Resuscitation Plan (rectivation of dormant War Rooms through coordination with
ward councillors and ward committees, provision of starter packs (stationery, attendance
registers, reporting tools), Scheduled onsite support visits, Quarterly regionaleviews to
evaluate progress and reassign support where needed)

9 Stakeholder Reengagement (mobilisation of government departments, active involvement
of faith-based organisations and NGOs and encouragement of community volunteerism and
peer support groups)

1 Strengthening Accountability and Monitoring

The 2025 support and resuscitation strategiesT including targeted training, stakeholder
mobilisation, and performance monitoring T aim to restore these platforms to full functionality. The
municipality is committed to ensuring that all wards can effectivdy utilise OSS platforms for
improved service delivery and citizen empowerment.

The Municipality is committed to effective communication with its stakeholders to ensure that its

vision is shared by all and to meet the information needs of the residents. To achieve this, a multi
approached strategy has been implemented to disseminatenformation and to reach as many

people as possible. The strategy ensures a twaay communication system, which is designed not

only to communicate to communities, but also have dialogue with residents. The Municipality uses

the following communication plagqgn Y| Gt W¢ Ul WGl YT erAqt WqYWt 6¢1 JWRUN Y
programmes Metro eZasegagasini newspaper, EThekwini Weekly Bulletin, Workplace Staff

Magazine, Radio Programme and Social Media

The Municipality has implemented the comprehensive customer relations management
strategy(CRMS) as approved in 2020. This is done through 35 Sizakala Centres that are distributed

TO



throughout the Municipality, digital platforms including the Municipal App, as well customer
engagement interfaces and outreach programmes.

eThekwini Municipality has 11 operational Ward Committees, which are part of the Municipal
Council Committees. These Committees meet monthly to deliberate on wardased service delivery
matters.

The political leadership continues with the effort root out corruption and maladministration within
the municipality. The implementation of the fraud risk management strategy continues as planned.

The monitoring and evaluation of the performance of the organisation and its employees is critical
for the Municipality. Supported by various legislation and regulations, the Performance Monitoring
and Evaluation Unit of the Municipality, monitors the keperformance indicators, programmes and
projects which aim to achieve the goals articulated in the Integrated Development Plan (IDP) of the
Municipality.

On an annual basis, the Municipality and its Entities conduct risk assessments, at both Strategic and
Operational levels, as part of embedding the risk management processes into operations. The ERM

Policy and Framework has been reviewed to consider the upted risk management methodologies,

best practices, as well as lessons learnt from the recently encountered disasters to promote ongoing

maturity of processes, value add as well as build resilience for the municipality and its entities. The

City has a Courtil-approved risk management process that is implemented to identify risks that may

impact the achievement of the strategic objectives that are outlined in the Integrated Development

Plan IDP)NS6 Wt ql ¢ qUNRAWI Rt t WGl Y30 WWRY W J200GYGUT Wadl Yel
NOYAcOAWRYUqRUWDUqed AWl INRYUcaAWUecqRYUcaAWRUT 2t ql !
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Top Strategic risks for the City

Financial Sustainability

Cyber & IT Information
Security

Business Continuity &

Human Capital Resilience

Fraud, Theft and

Basic Service Delivery Corruption

Infrastructure Risk
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. Safety, Security
Sustainability of . .
. Political Compliance Governance and Emergency
services
Management
Fragmented . Condition of .
Reputation : Planning
Customer Damage Work Stoppages Inner City and Alignment
Services g Secondary CBD’s g
|
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The municipality continues to assist in bridging the digital divide that existsThe total fibre optic
cable infrastructure to date is 2848 kilometres andhas also rolled out free WiFi to 83 municipal
libraries and initiated a project to provide free WFi to the public which has brought about the
deployment of 1532 public WiFi hot spots in 527 sites
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Key Programme Name Outcome

Description Achieved

Environment compliance, sustainability
and resource utilisation programme

Research, development, marketing and Collaboration with various tertiary institutions UKZN, DUT,MUT etc Knowledge and skill sharing
training programme

Aquaculture ponds development and provide assistance for sustainability in terms of training and Income generation and job
training infrastructure maintenance. — various wards creation
People living with disabilities agricultural various wards — working with Impumelelo of the disabled

programmes and projects

Youth (Child headed homes) in Training of youth Hunger alleviation
Aquaculture , Hydroponics and general
Agro-Ecology

Provision of infrastructure like fencing, Community garden assistance Food security
Jojo tanks, tools, containers (storerooms),
boreholes, seeds etc.

Roadside ecology programme Training communities to grow in small spaces Income generation and
hunger alleviation

Composting initiative programme with Randal’s Nursery Organic Waste
Parks & DSW management
Poultry and other animal production Sustainable Poultry farming Empowering small

businesses in poultry
industry with knowledge,
skills and resources to build
sustainable businesses

TabT:e Future Programmes
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SPATIAL DEVELOPMENT FRAMEWORK 2024-2025
Transport Map
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