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RFQ NO: RFQ  BS 528 

DESCRIPTION :  PROVIDE SERVICE TO KARCHER HIGH PRESSURE WATER CLEANERS AS 

DETAILED IN THIS RFQ 

Invitation date 18 SEPTEMBER  2023 

Closing date 26 SEPTEMBER  2023 

Closing time 11:00 am 

Compulsory Site  Briefing  

Date 

Time 

Venue  

N/A 

  

Submission of RFQ Sealed RFQs addressed to the PROCUREMENT DEPARTMENT 

and marked with the Number  RFQ BS 528 PROVIDE  SERVICE 

TO KARCHER HIGH PRESSURE WATER CLEANERS AS 

DETAILED IN THIS RFQ are to be placed in the Tender 

Box located at Guest  information Centre  , uShaka Marine 

World, (and not any other department), no later than: 

 26 /09/ 2023  at 11:00am. 

Technical enquiries (end user) Naven Naidoo  ;     Tel: 031-328-8121 

Email: nnaidoo@ushakamarineworld.co.za 

 

Procedural enquiries ( Supply Chain 
management/Procurement) 

Busisiwe Mkhize Tel: 031-328-8043; 
eMail:bmkhize@ushakamarineworld.co.za 

In compliance with the Municipal Finance Management Act (MFMA) no 56 of 2003 and its municipal supply chain 
management regulation 14, eThekwini municipality hereby requests all suppliers of goods and services to apply to be 
registered on its supplier database via the National Treasury’s Central Supplier Database. Failing to register on the 
National Treasury’s Central Supplier Database with result in your business being non-compliant with the legislation and as 
a consequence will not be permitted to transact with eThekwini Municipality. 
 
After successfully registering on the Central Supplier Database, suppliers are to ensure that they are also registered on 
the eThekwini Vendor Portal on www.ethekwinivendor.durban.gov.za and must ensure that all supporting documentation 
is provided. 
 

USHAKA MARINE WORLD INVITES ELIGIBLE AND ACCREDITED SERVICE PROVIDERS TO SUBMIT A 
WRITTEN QUOTATION ON THEIR OFFICIAL LETTER HEAD FOR THE GOODS/SERVICES REQUIRED AS 

STIPULATED IN THIS REQUEST FOR QUOTAION. 

USHAKA MARINE WORLD INVITES ELIGIBLE AND ACCREDITED SERVICE PROVIDERS TO SUBMIT A 
WRITTEN QUOTATION ON THEIR OFFICIAL LETTER HEAD FOR THE GOODS/SERVICES REQUIRED AS 

STIPULATED IN THIS REQUEST FOR QUOTAION. 

mailto:nshezi@ushakamarineworld.co.za
http://www.ethekwinivendor.durban.gov.za/
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Please ensure you have registered your company, failing which any quotations submitted will unfortunately not be 
considered until such time as the legislation has been adhered to 
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 QUOTATION DATA  Compliance 

  Yes No Noted  

1. EVALUATION PROCESS 
    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EVALUATION PROCESS 

 

    

      

1.1 STAGE ONE: 

ADMINISTRATION COMPLIANCE 

    

1.1.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This phase consists of Mandatory administrative compliance 

evaluation of all proposals.  

a) Mandatory Requirements  

 Latest Proof of Central Supplier Database Registration 

(CSD full Report) The service provider should be in good 

standing with the South African Revenue Services which 

will be verified on CSD 

 Fully Completed and signed MBD 4 Declaration of 

interest  

 Tax Clearance Certificate /SARS PIN NO 

 Fully completed and signed Declaration of Municipal 

Fees( Also Attach Latest municipality Bill  Statement/ 

Lease Agreement if you are renting  ) 

 A Valid  letter from Karcher confirming the service 

provider (if other than Karcher) is an approved repairer. 

 

Failure to provide any mandatory information required will 

result in the submission being deemed null and void and 

shall be considered non-responsive. 

 

b) Non Mandatory Requirement  

 Consolidated BBBEE Certificate for Consortium, Joint 

Venture, Trust (Issued by verification agency accredited 

by the South African Accreditation System)  

 Consortium, Joint Venture, Trust Agreement 

1.2 STAGE TWO : 

Price and Preference goal 

Proof of the claim of Preference Goal : Ownership as a 

specific goal  

- CSD report  

- Consolidated BBBEE Certificate for Consortium, Joint 

Venture, Trust (Issued by verification agency accredited 

by the South African Accreditation System)  

- Consortium, Joint Venture, Trust Agreement 
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B. QUALITY EVALUATION SCHEDULE: PREVIOUS AND CURRENT                        

CONTRACTS OF BIDDERS 

 

 

 

 

 

 

 

 

 

 

 

 

COMPANY NAME, CONTACT 
PERSON AND TELEPHONE 

NUMBER 

DESCRIPTION OF 

APPOINTMENTS 

CONTRACT VALUE 

(Inclusive of VAT) 

DURATION OF 

CONTRACT 
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PROVIDE SERVICE TO KARCHER HIGH PRESSURE WATER CLEANERS 

 OUR REQUIREMENTS: 

1. Major Service to THREE (3) Karcher high pressure cold water cleaners 
Model: HD 9/20-4 M 
 
REQUIREMENTS per machine  
 

HP Cleaner 1 – S/N 012512 
 

 Replace seals, o rings, nozzles, oils and gaskets, 

 Service pump and put new oil, 

 Replace burst HP hose (10m) and wrap HP hose with spiral guard, 

 Replace pressure gauge, 

 Replace control piston, 

 Replace nozzle, 

 Replace the following parts:  

 Description Qty 

1. Spare parts set control piston 1 

2. Pump set 1 

3. Triple jet nozzle TR 050 1 

4. Pressure gauge complete 1 

5. 
Valve complete 

1 

6. Switch kpl. -nur für Ersatz 1 

7. Handhold 1 

8. Hose assembly TR rotatable DN8 31,5MPa 1 1 

9. Spiral guard 15m 1 

10. Gear oil 1L 1 
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11. O-Ring seal complete 1ST.-R.- 7,65X 1,7 1 

12. O-Ring seal 12,42 KOMPL 1 

13. Strainer 1 

 

 

 

 

HP Cleaner 2 – S/N 012516 
 

 Replace seals, o rings, nozzles, oils and gaskets, 

 Service pump 

 Replace front and rear covers 

 Replace broken HP hose (10m) and wrap HP hose with spiral guard 

 Replace electric cable and plug 

 Replace the following parts:  

 Description Qty 

1. Set wheel cap 1 

2. Pump set 1 

3. Valve complete 1 

4. Switch kpl. -nur für Ersatz 1 

5. 
Retaining bracket 

1 

6. Frame front part 1 

7. Frame rear panel 1 

8. Support 2 

9. Hose assembly TR rotatable DN8 31,5MPa 1 1 

10. Spiral guard 15m 1 
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11. Gear oil 1L 1 

12. Lock washer -25 2 

13. O-Ring seal complete 1ST.-R.- 7,65X 1,7 1 

14. O-Ring seal 12,42 KOMPL 1 

15. Strainer 1 

16. Electric cable with plug 1 

 

 

 

 

HP Cleaner 3 – S/N 013428 
 

 Replace seals, o rings, nozzles, oils and gaskets, 

 Wrap HP hose with spiral guard 

 Replace the following parts:  

 Description Qty 

1. O-Ring kit 1 

2. Spare part set nozzle insert 1 

3. Pump set 1 

4. Triple jet nozzle TR 050 1 

5. 
Valve seat complete 

1 

6. Set excess-current for replacement 1 

7. Switch kpl. -nur für Ersatz 1 

8. Nozzle insert 1 

9. Gear oil 1L 1 

10. Spiral guard 15m 1 
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MBD 4 

 

DECLARATION OF INTEREST 

 

1. No bid will be accepted from persons in the service of the state¹. 

 

2. Any person, having a kinship with persons in the service of the state, including a blood 

relationship, may make an offer or offers in terms of this invitation to bid.  In view of possible 

allegations of favoritism, should the resulting bid, or part thereof, be awarded to persons 

connected with or related to persons in service of the state, it is required that the bidder or their 

authorised representative declare their position in relation to the evaluating/adjudicating 

authority.  

 

3 In order to give effect to the above, the following questionnaire must be completed and 

submitted with the bid. 

 

3.1  Full Name of bidder or his or her representative:……………………………………………..  

 

3.2  Identity Number: ………………………………………………………………………………….  

 

3.3  Position occupied in the Company (director, trustee, hareholder²):………………………..  

 

3.4  Company Registration Number: ……………………………………………………………….  

 

3.5  Tax Reference Number:…………………………………………………………………………  

 

3.6  VAT Registration Number:   ……………………………………………………………………  

 

3.7  The names of all directors / trustees / shareholders members, their individual identity  

numbers and state employee numbers must be indicated in paragraph 4 below. 

 

3.8   Are you presently in the service of the state?                                                     YES / NO 

 

3.8.1  If yes, furnish particulars. ….…………………………………………………………… 

 

…………………………………………………………………………………………….. 
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¹MSCM Regulations: “in the service of the state” means to be – 

(a) a member of – 

(i) any municipal council; 

(ii) any provincial legislature; or 

(iii) the national Assembly or the national Council of provinces; 

 

(b) a member of the board of directors of any municipal entity; 

(c) an official of any municipality or municipal entity; 

(d) an employee of any national or provincial department, national or provincial public entity 

or constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act 

No.1 of 1999); 

(e) a member of the accounting authority of any national or provincial public entity; or 

(f) an employee of Parliament or a provincial legislature. 

 

² Shareholder” means a person who owns shares in the company and is actively involved in the 

management of the company or business and exercises control over the company. 

 

 

3.9     Have you been in the service of the state for the past twelve months? ………YES / NO 

 

3.9.1  If yes, furnish particulars.………………………...…………………………………….. 

 

……………………………………………………………………………………………. 

 

  

3.10   Do you have any relationship (family, friend, other) with persons 

in the service of the state and who may be involved with 

the evaluation and or adjudication of this bid? …………………………………  YES / NO 

 

3.10.1  If yes, furnish particulars. 

……………………………………………………………………………… 

……………………………………………………………………………… 

 

 

3.11    Are you, aware of any relationship (family, friend, other) between 
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any other bidder and any persons in the service of the state who 

may be involved with the evaluation and or adjudication of this bid?          YES / NO 

 

3.11.1  If yes, furnish particulars 

………………………………………………………………………………… 

……………………………….……............................................................  

 

3.12   Are any of the company’s directors, trustees, managers,  

principle shareholders or stakeholders in service of the state?                 YES / NO 

 

3.12.1  If yes, furnish particulars. 

………………………………………………………………………………. 

………………………………………………………………………………. 

 

3.13   Are any spouse, child or parent of the company’s directors 

trustees, managers, principle shareholders or stakeholders 

in service of the state?                                                                                 YES / NO 

 

3.13.1  If yes, furnish particulars. 

………………………………………………………………………………. 

………………………………………………………………………………. 

 

3.14   Do you or any of the directors, trustees, managers,  

principle shareholders, or stakeholders of this company 

have any interest in any other related companies or  

business whether or not they are bidding for this contract.                         YES / NO 

 

 

3.14.1  If yes, furnish particulars: 

…………………………………………………………………………….. 

…………………………………………………………………………  
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4. Full details of directors / trustees / members / shareholders. 

 

Full Name Identity Number State Employee 

Number 

 

   

 

   

 

 

 

  

 

 

  

 

 

  

 

   

 …………………………………..                           …………………………………….. 

                  Signature                                                                    Date 

 

 

 

 ………………………………….                         ……………………………………… 

                 Capacity                                                               Name of Bidder 

 

 

 

 

 

 

 

 

 

 

 

 



 

12 | P a g e  
 

DECLARATION OF MUNICIPAL FEES 

 

I, the undersigned, do hereby declare that the Municipal fees of  

 

..................................................................................................................................................................... 
(full name of Company / Close Corporation / partnership / sole proprietary/Joint Venture) 

 

(hereinafter referred to as the TENDERER) are, as at the date hereunder, fully paid or an 

Acknowledgement of Debt has been concluded with the Municipality to pay the said charges in 

instalments.  

  

The following account details relate to property of the said TENDERER: 

 

Account  Account Number: to be completed by tenderer. 

 

Consolidated Account No.             

 

Electricity             

 

Water              

 

Rates              

 

Other             

 

Other             

 

Other             

 

I acknowledge that should the aforesaid Municipal charges fall into arrears, the Municipality may take 

such remedial action as is required, including termination of any contract, and any payments due to the 

Contractor by the Municipality shall be first set off against such arrears. ATTACHED, to the back inside 

cover of this document, please find copies of the above account’s and or agreements signed with 

the Municipality.  



 

13 | P a g e  
 

  

 Where the TENDERER’S place of business or business interests are outside the jurisdiction of 

eThekwini Municipality, a copy of the accounts/agreements from the relevant municipality must be 

attached (to the back inside cover of this document). 

 Where the tenderer’s Municipal Accounts are part of their lease agreement, then a copy of the 

agreement, or official letter to that effect is to be attached (to the back inside cover of this 

document). 

 Failure to include account numbers or sign will invalidate the RFQ. 

 

 
NAME  : ........................................................................  (Block Capitals) 
 
 
SIGNATURE : ……………………………..…………………..………  DATE: ........................... 

   (of person authorised to sign on behalf of the Tenderer  
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PREFERENCE POINTS SYSTEM 
 
The procedure for evaluation of responsive Offers will be in accordance with the DMTP’s current SCM 

Policy and the Preferential Procurement Policy Framework Act (5 of 2000), and the Preferential 

Procurement Policy Framework Act Regulations (2022). 

1.1 The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable 
taxes included); and  

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable 
taxes included). 

1.2  

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes included) 
and therefore the 80/20 preference point system shall be applicable. 

 

1.3 Points for this bid shall be awarded for:  

(a) Price; and 

(b) Preference Goals 

1.4 The maximum points for this bid are allocated as follows: 

 POINTS 

Price 80 

Preference goals 20 

Total points for Price and Preference goal must not 
exceed 

100 

 

Failure on the part of a bidder to submit proof of CSD report, Consolidated BBBEE Certificate for 
Consortium, Joint Venture, Trust or Consortium, Joint Venture, Trust Agreement together with the 
bid, will be interpreted to mean that preference points for Preference points are not claimed. 
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FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 

POINTS AWARDED FOR PRICE 

 

The 80/20 preference point system for acquisition of goods or services with Rand value equal to or below 
R50 million.  
 
A maximum of 80 points is allocated for price on the following basis: 
  80/20   
 

      (  
       

    
)  

 Where 

 Ps = Points scored for price of bid under consideration 

 Pt = Price of bid under consideration 

 Pmin = Price of lowest acceptable bid 

 

 

a) A maximum of 20 points may be awarded to a tenderer for the specific goal specified for the tender.  

b) The points scored for the specific goal must be added to the points scored for price and the total must 

be rounded off to the nearest two decimal places.  

c) Subject to section 2(1)(f) of the Act, the contract must be awarded to the tenderer scoring the highest 

points.  
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ADJUDICATION PROCESS 

Evaluation points for price and preference goal will only be calculated for Bidders who comply with the 

contractual and technical specification, and if applicable, have attained the minimum Functionality Score 

as stated in the RFQ 

 

Ownership Category Criteria 80/20 

Race: Black  0% 0 

>0% and <51% 8 

>51% and <100% 15 

100% 20 

Proof of claim as declared on MBD 6.1 (1 or more of the following will be used in verifying the 
tenderer’s status) 

 Companies and Intellectual Property Commission registration document (CIPC) 

 CSD report. 

 B-BBEE Certificate of the tendering entity. 

 Consolidated B-BBEE Certificate if the tendering entity is a Consortium, Joint Venture, or 
Trust (Issued by verification agency accredited by the South African Accreditation System). 

 Agreement for a Consortium, Joint Venture, or Trust.  

 

 

 

 

 

 

IMPORTANT NOTICE 
 
By applying to this advert you hereby acknowledge that you have read and accept the following 
Protection of Personal Information ACT (POPIA) disclaimer: 
 
I hereby consent for Durban Marine Theme Park to process my personal information as part of the 
procurement process. Durban Marine Theme Park shall take all reasonable measures to protect the 
personal information of applicants and for the purpose of this disclaimer “personal information” shall 
be defined as detailed in the Protection of Personal Information Act, Act 4 of 2013 (“POPIA”).  
 

 

 

 


